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2011/2012 HPS ANNUAL REVIEW

President and CEO’s Message
Our Annual Review is an opportunity to reflect on the work
of the past year and to consider our goals for the next year.
2011/12 was a year of change for our health and
wellbeing services. Our mental health service agreements
were reviewed and led to some significant changes in the
Cope program. The Centre of Personal Education (Cope)
began as an agency in the 1970s and has provided
important services to South Australians for over 40 years.
We are very proud of the services Cope has provided. As
a result of new funding priorities we were sad to see the
library and bookshop close in May. We greatly appreciate
the contribution of all the people who over the years have
made this such an important and useful service to the
community.

“

Our health and wellbeing services are based on a primary
health approach which recognises the social environment
as a cause of ill health, and correspondingly a path to
wellbeing. Our programs therefore recognise the
importance of individuals as well as families, friends,
communities and society, which can all help or hinder
wellbeing. We know of the societal stigma that many issues
bring and that there are significant health inequalities in
our society and continue to work at these multiple levels in
the services we provide.

“

I am, because of you... and how I behave
impacts not only on me but also others
around me because we all belong together
Archbishop Tutu

How Our Work is Funded

We greatly appreciate the financial support we receive
from our funding providers, without which, we would not
be able to provide the valuable services so needed by the
individuals and communities we work with.
We acknowledge the support of the following State and
Commonwealth Government departments and agencies:

Australian Government
• Department of Families, Housing, Community
Services and Indigenous Affairs (FaHCSIA)
• Attorney-General’s Department (AGD)
• Department of Education, Employment and Workplace
Relations (DEEWR)
South Australian Government
• Department of Communities and Social Inclusion (DCSI)
• Department of Health
• Department for Education and Child Development
• Gamblers Rehabilitation Fund, a joint initiative of the
Australian Hotels Association (SA Branch), Clubs SA,
Adelaide Casino and the Government of South Australia.
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In June 2012 we were pleased to begin two new services.
Find & Connect Support Services is for Forgotten
Australians and Former Child Migrants, and Post Care
Support Services is for adults who were in State or Out of
Home Care as children. These are important services which
provide a range of support including assisting people to
access their personal records and trace their history.
This Annual Review provides an overview of some of our
highlights from the year. It is impossible to convey the huge
range of initiatives and we thank our staff who contribute
their skills and energy to make a difference – without them
these services would not exist! Our services also work
closely with community groups and we greatly value their
partnerships in working with us to make sure that our
services are responsive to each group’s culture and needs.
We hope you enjoy reading our Annual Review for 2011/12.

Franco Camatta			
President			

Judith Cross
Chief Executive Officer

We are also grateful for our ongoing partnerships and
collaborations with other community service providers,
community groups and training partners.
Relationships Australia (SA) has a commitment to
responding to the diverse cultural and family lives that
make up our community. Practitioners at Relationships
Australia (SA) are skilled in inclusive practices that are
accountable to these diversities.

FEDERAL
STATE
OTHER

Where We Work
Our Service Locations

Note: APY Lands is the
most disadvantaged area
according to unweighted
DNR ranking

N

50,000+
30,001 - 50,000
20,001 - 30,000
10,000 - 20,000
<10,000
RASA HPS
Service Locations

*The Disadvantage, Need and Risk (DNR) Score:
Higher the DNR score, higher the disadvantage.

Family and Community Development Program Reform;
Information and Data Report 2012, Department for
Communities and Social Inclusion, Government of
South Australia.

Who We Work With
Community & Workplace		
Mental Health			
Blood Borne Virus		
Gambling Help			
Aboriginal Wellbeing		
Violence & Trauma		
Autism				
Total			

511
1260
1598
603
451
1136
319
5878 Clients
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Homelessness and Children
Excellence in Prevention: Finalist
Our Together 4 Kids (T4K) program was a finalist in the ‘Excellence in the prevention of, or early intervention in,
homelessness’ category: as part of the inaugural National Homelessness Services Achievement awards in Canberra in
March 2012. As a still developing service, T4K produced Kamamirna Kakirra (Nanna’s Moon) an educational DVD depicting
the importance of a connection to culture in the healing process for Aboriginal women and children who are homeless.
T4K is dedicated to influencing the homelessness sector to look through the eyes of the children who attend their services
and to appropriately respond to their needs. Much of this is done through child focussed professional development
training programs and also by our work supporting, mentoring and collaborating with other sectors and services. Two Train
the Trainer workshops and facilitators manuals have been developed by the team for services to deliver therapeutic group
work programs to their clients who are children. There is a Pirate, Caterpillar and Butterfly themed program as well as
Bugs in the Garden program for parents with toddlers.
For further information: www.t4k.org.au

Kamamirna Kakirra
(Nanna’s Moon)
As well as providing therapeutic services to children, T4K
provides professional development to the homelessness
and domestic violence sectors in child focussed practice,
which also includes Aboriginal Cultural Awareness training.
Aboriginal families are over-represented in homelessness
services and providing culturally safe and respectful
support is paramount. Kamamirna Kakirra is a learning
tool which highlights the healing power of a connection to
culture.
The film is a story told by Katrina Power about her family,
to her daughter and granddaughter, on the banks of the
River Torrens in Adelaide, South Australia, at a place
called Pilta Wodli (Possum House). This is a significant site
because it is where the Kaurna people were ‘rounded up’
and required to live. It is also the location where German
missionaries documented the Kaurna language, which
became an important resource to the regeneration of that
language.
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Katrina’s storytelling involves a dot painting that she
painted about her nanna’s (grandmothers). Storytelling is
important to Katrina because she sees this as part of her
role as a proud and responsible parent. By looking after
her children and children’s children and telling them stories
about her past, it will give future generations a sense of
belonging and cultural heritage no matter where they are
or what they are going through.
For Kaurna people, this is a story of hope for language,
culture and identity. It is a story for Aboriginal people to be
proud of and an inspiration and opportunity for Aboriginal
and non-Indigenous people alike to gain wisdom and
insight.

Indigenous Parenting Support Grandmothers Lore from Anangu
Pitjantjatjara Yankunytjatjara (APY)

Indigenous Parenting
Support - Baby bliss
in Playford

It was with great privilege that the staff through the Indigenous Parenting
Support Service (IPSS) program, were able to connect with a senior Anangu
midwife and Ngangkari who provided bush medicine from Akeluyeri healing
centre. This reinvigorated her and gave her new meaning that facilitated her to
share grandmothers lore and birthing stories.

The Indigenous Parenting Support
Service (IPSS) in Playford is staffed
by two Aboriginal workers who work
closely with mothers, fathers,
grandmothers and grandfathers,
aunties and uncles to boost the
connection with babies and young
ones, whilst participating in the
community and having access to
services.

With many Anangu travelling from the lands to the city, it was through her that
we were able to link in with grandparents at Ngura Wiru Winkiku Cultural
Centre in Port Adelaide. This provided additional opportunities to record
through film the importance of ‘old ways’ and send messages back to their
families on the lands. All of the stories are interconnected with the Dreaming
and appropriate ways to keep culture strong and to raise families.

With an Anangu staff member able to speak Yankunytjatjara and Pitjantjatjara,
considerable family network connections could be made between the city and
the lands.

The infant massage is a great way to
connect and witness the receptiveness
of small children to the nurture of their
family. It’s fun, relaxing and creates
good yarning. It also provides
opportunity for other things to be
talked about such as asthma, money
matters, behaviour, boundaries and
healthy eating. The activities used in
Ngartuitya (meaning ‘For the Kids’)
encourage parents to participate in play
with their children so that they are
interacting and building attachment
and for the younger ones also
introducing literacy and numeracy.

With Relationships Australia (SA) ‘s
connections in the Anangu
Pitjantjatjara Yankunytjatjara, school
holiday programs for Anangu families
visiting Adelaide are also run with fun
activities for children and parenting
sessions for the families.
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Bringing People Together

On Monday, 28 June, Relationships Australia (SA) celebrated
Reconciliation Week with a shared lunch at their Hindmarsh
site. This event brought together culturally and linguistically
dIverse (CALD) and Aboriginal and Torres Strait Islander
peoples within South Australia to celebrate diversity and
forge relationships with one another. Katrina Power of
Relationships Australia (SA) opened the event with a
traditional Kaurna welcome. Her words struck a powerful
chord with the audience and facilitated a greater
understanding and recognition of the importance of coming
together and sitting by each other’s camp fires to promote
reconciliation.

“

Reconciliation Week

Representatives from the South Sudanese, Liberian,
Vietnamese, Kurdish, Pakistani, Macedonian, Polish
and Chilean community then presented their personal
acknowledgement of the Aboriginal and Torres Strait
Islander peoples in their native tongue. These speakers
linked their personal experiences of war, discrimination,
genocide and displacement to the experiences of the
Aboriginal and Torres Strait Islander peoples. In doing so,
they spoke from their hearts and expressed their empathy,
understanding and commitment to advancing their
community’s connection to the Aboriginal and Torres Strait
Islander peoples. One speaker shared:

“

We have all left some part of our identity
behind when moving here. Imagine if that
was taken from you, while still in your own
country. This is the land of the Aboriginal
people, yet we are made to believe that
they are the ‘other’ – well guess what,
we’re all visitors to this country and should
find ways to inform our communities on
what has really happened

This event created a bridge between multiple cultural
communities and through sharing food, discussion and
experiences, unity was promoted and reconciliation
momentum was advanced.

Culture is No Excuse for Violence

As part of the Statewide CALD Domestic Violence Service, a two day forum was held to explore the issues of Islam and
gendered violence. It was a great opportunity for the sector to explore and understand Sharia law and to hear clearly that
domestic violence is unacceptable within this context. The great collaboration between the Australian Muslim Women’s
Centre for Human Rights (AMWCHR) in Victoria and the Muslim Women’s Association of South Australia (MWASA) and
Relationships Australia (SA) will continue to ensure that all women receive the support to live a life free from violence.
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It’s All About Mental Health
Relationships Australia (SA)’s COPE Mental Health and Wellbeing programs continues to support individuals and
communities to build capacity for addressing mental health issues that impact on their lives. The programs prioritise
disadvantaged groups and communities and offer a range of short and medium term community education and personal
skill development programs in consultation with health and community services.
During the past year, our COPE program delivered a highly successful training program in Peer Support within the Port
Augusta and Port Lincoln prisons as part of a collaborative project between Relationships Australia (SA), Department for
Correctional Services and Hepatitis SA. Alongside the program, we facilitated a wide range of personal skill development
programs including parenting support groups for families where mental illness is an added influence in family life.
After 39 years of offering a very well-resourced community library which assisted many people in gaining resources for
their specific life circumstance, the days of the Cope library came to an end. For many, this will be a great loss, as the
library did not only hold resources, it also had friendly and well-resourced staff who were able to guide people in the right
direction for support. We extend our thanks to all who have put in their time and commitment.
The Mental Health First Aid Training (MHFA) program provides great opportunities for people to gain practical knowledge
and skills in responding to a variety of mental health issues. Through the promotion of mental health literacy and
initiatives, we provide participants specific strategies to respond to situations such as panic attacks, depression, suicidal
ideation, psychosis and challenging behaviours. MHFA is an accredited program and ‘a must for all’ considering mental
health issues are common and continue to receive much stigma and discrimination. A specific youth focussed MHFA is also
available and highly recommended for schools and youth groups as it enables communities and individuals to effectively
respond to crisis and support young people and their friends to understand mental health issues.
The SQUARE program continued its workshops and training to increase the awareness about suicide prevention and
provide people with the tools and language to engage with people who find themselves looking at suicide as the solution
to the problems they are facing. Relationships Australia (SA) actively participated in the South Australian 2012-2016 Suicide
Prevention Strategy and will participate wherever possible in the implementation of this strategy.

Moving from Community to Family Mental Health

The ArtThink program works with Aboriginal and CALD individuals, families and their communities affected by mental
illness. The work happens in the sharing and ‘storytelling’ of lived experiences of losses, the impact of suicide, of
intergenerational trauma and the dispossession of country, depression, grief and resilience.
Through an assertive approach of engagement, the program assists with connection and mental health and wellbeing
to impact positively on recovery. This occurs alongside community workshops and education to reduce the stigma and
discrimination that discuss the cultural factors, beliefs and values around mental health and wellbeing that impact
positively and negatively on recovery.
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MOSAIC counsellors have been working closely with nurses
and specialists within the major hospitals (Queen Elizabeth
Hospital, Flinders Medical Centre, Royal Adelaide
Hospital and Parks Health Community Centre) to ensure
collaborative practice when supporting individuals living
with HIV and viral hepatitis.

The A to Z of Hepatitis
It is so exciting for PEACE Multicultural Services to be
recognised as leaders and participate in “The A to Z
of Hepatitis”, organised and managed by Rural Health
Education Foundation. The A to Z of Hepatitis was a live
program facilitated by Dr Norman Swan from the ABC
Radio National Health Report. It was broadcasted over
700 satellite sites in every state and territory of Australia,
located in hospitals, clinics and other health services. Panel
experts had an opportunity to raise some of the most
important issues, discussed ways of addressing them and
responded to questions asked by viewers using Twitter.

“

Reaching Out for a
Healthy and Balanced
Life

During the program, our PEACE services model was used
as an effective case example of services, and outlined the
strategies we use to address the complexities associated
with viral Hepatitis and culturally and linguistically
diverse communities. This program was watched by
health professionals as well as affected members of the
community. One of these community members from CALD
background wrote to her Doctor, who also was on the
panel, saying:

The unique partnership between MOSAIC and specialist
clinics places the medical treatment within the context of
someone’s life. The advantage has been that clients receive
the opportunity to get both psychosocial and clinical
support in managing the impacts of HIV and hepatitis C
treatment and limits the need of re-telling the story as the
stigma attached often becomes a deterrent in receiving a
quality service.
The support through MOSAIC services has been
instrumental in assisting individuals to be prepared in
undertaking anti-viral treatment for viral hepatitis C, B and
HIV as well as stay on treatment as an important aspect of
managing their chronic condition.
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“

Please thank the
person from PEACE
services representing
the CALD issues for
giving me a voice

Giving Gambling a Human Face

Find & Connect and
Post Care Support
Services
More than 500,000 children grew up
in orphanages, foster care, children’s
homes or other institutions.
Forgotten Australians and Former
Child Migrants now have a specific
service in each state and territory
which are in addition to the
important support organisations
which already exist and provide
crucial support.
We were pleased to be selected to
provide the Find & Connect Support
Services in South Australia, which will
draw on our experience in providing
Respond SA to adults who were
sexually abused in care. Find &
Connect Support Services will provide
access to support and counselling,
assistance in obtaining records,
support groups and where relevant,
assistance in reconnecting with
family.

Successful Consumer Voice Program
Replicated Interstate
The Consumer Voice Program provides training in public speaking and assists
consumers in putting their lived experiences of gambling and the devastations
it can cause to a wide range of audiences. It gives a human face to the problems
of gambling.
Through great collaboration with the Mental Health Coalition of South Australia
(MHCSA) and South Australian Network of Drugs and Alcohol Services (SANDAS)
two major seminars were organised, highlighting the co-morbidity between
gambling and mental health issues as well as the role drugs and alcohol plays
when problem gambling is occupying someone’s life. The Consumer Voice
program is one of its kind, and currently has 30 speakers trained and requests
from interstate to use the program model and training package supports this.

New Gambling Help
website & materials

Complementing Find & Connect
Support Services, we also assumed
responsibility for providing Post Care
Support Services, funded by the State
Government to support a wider
group of adults who were in State or
Out of Home Care as children,
including young people who have
only recently left care.
In providing these services we are
working closely with a Steering Group
who provide valuable advice and are
involved in key decisions about the
service. The input of the many people
involved in the Steering Group, as
well as people attending the services,
are really valued by us and we look
forward to working closely together
into the future.

Taking the next step can
be difficut so we have
developed new matierals and
a dedicated website.
www.gamblinghelpsa.org.au
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Stigma and Shame Hide the Problem of Gambling

“

I do not think they seek help because
first of all, culturally, it has not become
a norm to seek help Afghani male

Through consultation, a team of 11 volunteers, recruited
from the three communities, were instrumental in
accessing 150 grass root community members willing
to participate in the project. The findings indicated that
there are significant levels of gambling within the Persian
speaking communities with refugees in their early 1-2 years
of arrival the most susceptible to gambling and problem
gambling.

“

Gambling is considered to be “Haram”, which means
forbidden and sinful, in most Persian speaking
communities. For many refugees arriving in Australia is
a culture shock, however most gambling venues are safe
and welcoming environments to anyone willing to spend
some money. Racism and language barriers become
invisible and alongside a sense of belonging there is a
perception of a means of making money quickly.

Due to shame and stigma originating from their cultural
or ethnic backgrounds, Persian people with severe
gambling behaviours and their family and friends may
not be accessing gambling help services until gambling
behaviours lead to and/or manifest as domestic violence,
mental health disruptions and illnesses, financial
bankruptcy and relationship breakdowns.

“
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Afghan communities are not aware of
what gambling help means and what
services they provide. They are new in
this country. Trust has been lost due to
many years of conflict and war
Settlement worker

“

“

With a talented team of Iranian, Afghani and Kurdish
workers, a needs analysis into the prevalence of problem
gambling was completed within these Persian speaking
communities.

(People) do not want their reputation to
be damaged by other people in the
community finding out about their
gambling Kurdish female

Finding a Way Through the Generation Gap
It was the nation’s festive season when ‘The Family’ aired on SBS TV
and Relationships Australia (SA) was engaging with the CALD families
through radio and education programs.
The Festive Season is a relevant time for many CALD families to talk
about their real but “normal” issues as on the one hand behaviours
and outlook on life separates the generations apart yet the traditions,
the collective approach and the love is what keeps them together.
How to approach differences and practical tips were shared by
members who participated in our programs.
One of the highlights was the participation of our staff at a national
level as guest presenters on the Arabic radio program, that was
broadcast live in between ‘The Family’ episodes through SBS National
radio. Sensitive yet very important topics were discussed, like sex
before marriage, drug and alcohol use, gambling and many more.
Prior to the program being televised, a guide for second generation
migrant families was developed with the support of Relationships
Australia National and Relationships Australia (SA). The guide
highlights issues and provides suggestions on how to develop a
strong sense of cultural heritage, and still feel confident about being
Australian. This is what this program was all about.
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No Small
Change

“

Connecting Up

No Small Change is a commonly
shared experience for gamblers
whose worlds have reduced to
finding solace in gambling venues
as a strategy for emotional coping,
finding social connection and
spending leisure time. Gambling
addiction is often driven by
emotional pain or the hope for a
quick road to riches.

The No Small Change program
supports a re-visioning of a
larger world: a world that offers
meaning, relationships, purposeful
activity towards dreams and goals,
improved health, and draws on the
person’s strengths and values.

Sexual Wellbeing
On Valentine’s Day this year, Relationships Australia (SA) hosted a webcast local event to explore the concept of sexual wellbeing in the content
of commercialisation of sex. Pornography and sexual performance were
discussed, as well as the impact of sexual expectations, and pressures on
intimacy and loving connection.
The panel of experts, facilitated by ABC’s Philip Adams, included: Dr. Esben
Esther Pirelli Benestad (who participated remotely from Norway),
Dr. Alan McKee, Dr. Claire Ralfs and John Hambledon. Online attendees from
around the world were able to participate and ask the panel questions.

Judith Cross (CEO), Dr. Claire Ralfs (Deputy CEO), Drs. John and Julie Gottman

Gottman Training
World renowned relationship experts Drs. John and Julie Gottman were in
Adelaide in February presenting their two-day workshop ‘Bridging the
Couples Chasm’ Couples Therapy – A Research-Based Approach to around
200 counsellors, practitioners and other health professionals.
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“

I learned about who I
am. I am more relaxed
and confident and can
now deal more
effectively with family
issues

Based on Positive Psychology
research qualitative feedback
has indicated a marked increase
in confidence, a more positive
outlook on life and a greater sense
of direction amongst participants.
The 8 week program is a valuable
component of Relationships
Australia (SA)’s Gambling Help
service.

Board Members

Franco Camatta

Judith Cross

Vaia Proios

Geoff Kay

Harold Bates-Brownsword

Vicki Toovey

President

Vice President

Member

Chief Executive Officer

Treasurer

Member
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Financial Overview

Relationships Australia South Australia
Health Promotion Services
								
2012
								
$
Current Assets
Cash Assets						
1,589,105
Receivables						
15,939
Other							
3,257
				
TOTAL
ASSETS				
1,608,301
TOTALCURRENT
CURRENT ASSETS
				
Non-Current Assets			
Investments						
Intangible Assets					
“Property, Plant and Equipment”			
130,564
				
TOTAL
ASSETS			
130,564
TOTALNON-CURRENT
NON CURRENT ASSETS
				
TOTAL
1,738,865
TOTALASSETS						
ASSETS
				
Current Liabilities			
Payables						
1,013,278
Provisions						
191,900
				
TOTALCURRENT
CURRENT LIABILITIES
TOTAL
LIABILITIES					
1,205,178
Non-Current Liabilities			
Provisions						
		
		 TOTAL NON CURRENT LIABILITIES
			
				
TOTAL LIABILITIES
						
				
NET ASSETS
			
				
Equity			
Retained Surplus					
Reserves						
				
TOTAL EQUITY
					

115,269
115,269
1,320,447
418,418
418,418
418,418

This is a summary of our financial position as of 30 June 2012 taken from our statutory accounts.
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Relationships Australia (SA) Locations
Corporate Office
First Floor, 191 Flinders Street
Adelaide SA 5000
08 8216 5200
Central (Adelaide)
161 Frome Street
Adelaide SA 5000
08 8223 4566
Adelaide Family Relationship Centre
08 8419 2000
Post Care: 1800 188 118
Find and Connect: 1800 161 109
West (Hindmarsh)
192 Port Road
Hindmarsh SA 5007
08 8340 2022

Visit our websites
• Relationships Australia (SA) www.rasa.org.au
• Australian Institute of Social Relations www.socialrelations.edu.au
• Respond SA www.respondsa.org.au
• Culturally and Linguistically DIverse (CALD) www.cald-dv.org.au
• Gambling Help www.gamblinghelpsa.org.au
• Avert www.avertfamilyviolence.com.au
Outreach services are provided at:
• Adelaide Hills
• Barossa Valley
• Clare Valley
• Fleurieu Peninsula
• Kangaroo Island
• Murray Mallee
• Port Augusta
• Southern region
• Yorke Peninsula

South (Marion)
Office Suite 500a
Westfield Shopping Centre
297 Diagonal Road
Oaklands Park SA
08 8377 5400
North (Salisbury/Elizabeth)
Shop 8a, Salisbury Cinema Complex
Cnr James and Gawler Streets
Salisbury SA 5108
08 8250 6600
Shop 52a, Elizabeth Shopping Centre
50 Elizabeth Way
Elizabeth SA 5112
08 8255 3323
Salisbury/Elizabeth Family Relationship Centre
08 8285 4499
North East (Ridgehaven)
Unit 2, 1273 North East Road
Ridgehaven SA 5097
08 8396 4237
Riverland (Berri)
9 Kay Avenue
Berri SA 5343
08 8582 4122
Australian Institute of Social Relations
49a Orsmond Street
Hindmarsh SA 5007
08 8245 8100

Visit our websites
www.rasa.org.au
www.socialrelations.edu.au
www.respondsa.org.au

