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President and CEO’s Message
Welcome to Relationships Australia (SA)’s Annual Review
for 2012. It has been an eventful year, marking the 10 year
anniversary of the merger of Relationships Australia (SA)
and the Centre of Personal Education (COPE) which we
celebrated in style at our Annual Staff Day in December.
In 2001, we had a vision of an integrated organisation
offering a wide range of complementary services which
would be underpinned by a primary health approach.
By combining the expertise of COPE in the areas of
community development, group work and education, with
Relationships Australia (SA)’s expertise in counselling and
family dispute resolution, over the last 10 years, we have
created a rich range of services which we feel proud of.

“

Over these years, we have increasingly focused our
work to achieve our constitution’s purpose of alleviating
disadvantage. Our core focus is on providing services for
vulnerable and disadvantaged children, young people,
and their families. We do this by ensuring we are located
in areas with the greatest disadvantage and by working
collaboratively with community groups and other
organisations. We now provide many different services
responding to a wide range of social needs and working
with many diverse groups.

“

I am, because of you...and how I behave
impacts not only on me but also others
around me because we all belong together

Archbishop Tutu

Underpinning all of our services is the recognition that
relationships are key to our sense of wellbeing. It is our
relationships that help us through life’s ups and downs and
give meaning to our lives. We believe positive, respectful
and meaningful relationships are crucial to wellbeing and
alleviating and providing support where there is social
isolation, mental health issues, violence and abuse.

In the words of Archbishop Tutu, “I am, because of you
… and how I behave impacts not only on me but also
others around me because we all belong together.”1 For
our organisation, this means using an evidence based
approach to working with those that need us most, in order
to respond to risk factors for children and families and to
support the development of factors which are protective
and enhance the capacity for caring, positive relationships
in our personal lives, communities and society.
We know that key to our success as an organisation is
our ability to work collaboratively. This review provides a
glimpse of the many different ways we work with others.
Our work is a source of great pride for us and we value
the contribution our staff make on a daily basis to making
a difference to those we see. We are grateful to them for
their commitment and all that they do. We hope you will
enjoy reading this review which highlights some of the
main things we did over the last year to make a difference
in people’s lives.

Franco Camatta			
President			
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http://www.tutufoundationuk.org

How Our Work is Funded

1

We greatly appreciate the financial support we receive
from our funding providers, without which, we would
not be able to provide the valuable services so needed
by the individuals and communities we work with.

We are also grateful for our ongoing partnerships and
collaborations with other community service providers,
community groups and training partners.

We acknowledge the support of the following Commonwealth
and State Government departments and agencies:
Australian Government
• Department of Families, Housing, Community Services
and Indigenous Affairs (FaHCSIA)
• Attorney-General’s Department (AGD)
• Department of Education, Employment and Workplace
Relations (DEEWR)
South Australian Government
• Department of Communities and Social Inclusion (DCSI)
• Department of Health
• Department for Education and Child Development (DECD)
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“

2011/2012 in Numbers

“

We exist to make a difference in
the lives of the most vulnerable
children, young people
and their families

Our services are provided to support people who are
most vulnerable in our society. This year, 84 percent
of people we saw were vulnerable and disadvantaged.
This included people who are living in poverty with low
incomes; children with disabilities; people living with
violence or abuse; child protection issues and children
living with trauma; and Aboriginal and multicultural
clients experiencing disadvantage. A significant
proportion of our work is funded by the Department of
Families, Housing, Community Services and Indigenous
Affairs and we value their support in providing these
services.

We believe that it is important to base our service
decisions on accurate data and our client information
system supports us to analyse and review who we are
serving, the services we provide and any areas where
we need to make changes. This data shows that we are
successfully targeting our services and in the coming year
we will continue to build on this work.
We know that there are areas in Adelaide and South
Australia which have high levels of disadvantage and we
are committed to ensuring that we are firmly placed to
provide the majority of our services in these areas. The
map shows the areas in Adelaide which after weighting
for population have the highest levels of disadvantage.

It is evident that Relationships Australia (SA)’s Child and
Family Centres and services are located in these areas
of need. This map does not show our home visiting and
school service sites which are also important in reaching
families with complex needs. We will continue to review
the distribution of our services, and in the coming year
will be extending our work in Murray Bridge.

Adelaide locations
of Relationships
Australia (SA) child
and family services

N
50,000+
30,000 - 50,000
<30,000
RASA Child and
Family Centre

*The Disadvantage, Need
and Risk (DNR) Score:
Higher the DNR score,
higher the disadvantage.
Family and Community
Development Program Reform; Information and Data
Report 2012, Department
for Communities and Social
Inclusion, Government of
South Australia.

Proportion of disadvantaged clients seen by
Relationships Australia (SA)

Disadvantaged clients as a percentage of all clients seen in each region
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Evidence of High Need
in Those We See
As a national initiative, in May 2012, Relationships
Australia (SA) undertook a survey of all of our clients
combining 1) service evaluation and 2) screening for
psychological distress using the Kessler K10 (Kessler and
Mroczek, 1994), an internationally recognised and widely
validated tool. This confirmed the observations of our
clinical staff that the majority of the people we see about
troubles in their relationships are also significantly
compromised in their own wellbeing.
• Compared to the South Australian population at large,
Relationships Australia (SA)’s individual counselling
clients are nearly ten times as likely to face very high
psychological distress (26.3% v 3%)
• By the time couples counselling clients arrive at
Relationships Australia (SA), over half (56%) describe
their relationship with their partner as ‘poor’ or ‘very
poor’
• Well over half (60%) of Relationships Australia (SA)
clients attending our Post-Separation Cooperative
Parenting report high or very high psychological distress,
confirming the link between co-parenting conflict and
poor individual wellbeing.

In our work with children and families we know that it
works to intervene as early as possible after a child or
family’s problems are identified. This is particularly the
case where there is child abuse or violence. Working
in South Australia’s most disadvantaged areas, we are
aware of the devastating impact that economic changes
have on people’s lives. 31% of our clients are in
Northern Adelaide, particularly in the Playford and
Salisbury areas, and it is very clear that many families are
living with the consequences that unemployment brings.
We work with families who often have multiple, complex
problems, to improve the outcomes for children. We also
work in the Onkaparinga area with services provided at
Hackham West Primary School and Community Centre,
and in Western Adelaide and seek to develop services in
partnership with others, which focus on local, unmet
need.

CLIENTS BY REGION

Serving Vulnerable and
Disadvantaged Clients
This year we reviewed the accessibility of our services
to ensure we were reaching those who need us most so
that we are breaking cycles of deprivation. A new strategy was developed which forms an important
adjunct to Relationships Australia (SA)’s regular review
and planning processes as it provided us with an
additional opportunity to review current services,
partnerships, innovations, outcomes and map regional
community strengths and growth areas. The outcomes of
the Vulnerable and Disadvantaged Client Access Strategy
were to increase both internal and external integration
of services for clients, take additional services out into
the community through increased outreach, co-location
and partnerships, and tailor staff positions to meet
and respond to needs as they arose within existing and
emerging demands for services. This approach was taken
with a view to making our child and family services
available in new locations, and moreover tailoring them
to fit with the needs of individuals, families and
communities who might otherwise not access the
services.

4

We believe that our services must assist and support
people to break through cycles of disadvantage, injustice
and inequality in order to develop their lives in
meaningful ways and to create an environment for
children and young people to achieve their full
potential. We know that there is more to be done and
in the coming year, we will review the range of services
we provide and further advance our work in making sure
that our services are focused on achieving outcomes for
children and families.

Forced Adoptions Apology

The Premier, the Hon Jay Weatherill MP, made the Apology in a special sitting at
the South Australian Parliament on Wednesday, 18 July 2012. It was a moving event
which saw the wrongs of the past publically recognised and an apology given to
those whose lives had been affected. Importantly more than 200 people, many who
had been affected by these past actions, attended this historical apology. For those
that could not attend, Relationships Australia (SA) hosted the viewing via a live online
stream at our Hindmarsh site.
We were proud that the work of Nikki Hartman, Manager of PASS and our team of
workers were acknowledged by the Premier and by Minister for Education and Child
Development, the Hon Grace Portolesi MP. The publicity associated with the
Apology has raised people’s awareness and we have seen an increase in people
coming to PASS for support.

“

Many clients speak of ongoing, lifelong grief, loss and trauma:
“It’s always with you… It doesn’t go away…
It doesn’t stop hurting… You’re always having
to confront it and explain it… They say time heals,
but I’m still waiting.”

APOLOGY
FORCED ADOPTION PRACTICES

O

n behalf of the South Australian Government,
the Premier, the Hon Jay Weatherill MP, will deliver a formal
Apology to mothers and fathers whose children were removed
because of forced adoption practices from the past, and to people who were
separated from their parents as infants as a result of those practices.

The Apology will be delivered at the South Australian Parliament
from 11 a.m. on Wednesday 18 July 2012.
A live video broadcast of the Apology can be viewed online at
www.saapology.sa.gov.au.

“

Relationships Australia (SA) has been providing Post Adoption Support Services since
2006 and has valued the support of the South Australian Government to provide this
important service. We were very pleased that this year saw the South Australian
Parliament announce that it would apologise to those whose lives had been
adversely affected by past adoption policies and practices. Our Post Adoption
Support Services (PASS) was asked to facilitate community consultations to enable
people to have a say in this historic event and from March to July we met with
different groups to hear views and provide support and input.

A DVD of the Apology will be available.
For a copy of the DVD, please contact the Office of the Minister for Education
and Child Development the Hon Grace Portolesi MP on 08 8226 1205 or email
apology@sa.gov.au.
Because limited seating is available at Parliament House, you will need to
reserve your place by 16 July 2012. If you have been affected by forced adoption
practices and wish to attend, please call 08 8226 1205.
Please be aware that if you have been affected by past adoption practices,
support is available by contacting the State Government-funded Post Adoption
Support Service on 08 8245 8100.

They say time heals,
but I’m still waiting...

Supporting Children and Adolescents with Complex Needs
Building on its successful program working with students
diagnosed with an autism spectrum disorder to improve
self-regulation, peer relationships and communication skills,
Relationships Australia (SA) expanded its services to include
Flexible Learning Options (FLO) Case Management support
of children and adolescents with complex needs.
The young people referred to the program are disengaged
from school, and exhibit challenging behaviour due to
complex home lives, trauma or mental illness. The team
now works with 30 students each school term. Each student
works closely with a case manager whose role is to connect
with the young person and explore their strengths, skills and
dreams, as well as the barriers that prevent them from
feeling successful or connected to the education system.
The aim is to develop pathways for achieving success in
learning, or moving into the workforce. Individual plans with
proactive, preventative and responsive elements are written
with the student. Triggers that lead to stress and negative
behaviour are identified and strategies for defusing risk and
managing potentially critical incidents are explored.
Innovative Community Action Networks (ICAN) FLO students
have successfully taken part in high ropes courses, sailing,

gymnastics, trampolining, art and graffiti workshops, as well
as TAFE courses, individual and group counselling sessions,
work experience and paid employment. These activities
engage the students in positive risk taking, and healthy
relationships with their instructors. They provide
opportunities for students to manage challenging situations,
grow in confidence, and regulate their behaviour.
In addition to the community activities for the student, the
case manager is able to access a range of Relationships
Australia (SA)’s other services to assist students and their
families. These services include the Together 4 Kids program
supporting homeless children, iKiDs program for children
struggling with parent separation, therapeutic parenting
courses and relationships counselling.
The ‘4 Rs’: Relationship, Regulation, Risk and Reputation
encapsulate the program’s ethos, and the results so far have
been encouraging, with the majority of the students now
involved in school classes, recreation activities and vocation
programs four out of five days a week. The South Australian
Education Department is funding a documentary to
showcase ICAN’s case management model.
5

Our Pledge to Children’s Rights

On 24 January 2012, Relationships Australia (SA) became the 47th organisation to endorse the Charter of Rights for Children
and Young People in Care.
Judith Cross (CEO) signed the certificate with the Guardian, Pam Simmons and accepted the Certificate on behalf of
Relationships Australia (SA) staff who provide counselling, support and education through a network of offices and outreach
centres across the state.
Children and young people in care want a simple and clear statement of what they can fairly expect while in care. The
Charter of Rights was written by children and young people in care with the help from the Office of the Guardian and the
CREATE Foundation in addition to input from carers, social workers, educators and others who care for children.
Endorsement obliges Relationships Australia (SA) to make the best effort to uphold the Charter of Rights. It sends a clear
message to people internally and externally that Relationships Australia (SA) acknowledges that the interests of children and
young people are important.

Improving Employment
Options for Parents
Evidence presented by Sawyer (2010) indicates the immense
pressure on parents of children with an Autism Spectrum
Disorder (ASD). Higher than average relationship break
down, complex behaviour management and pressures on
employment are reported to have a significant impact on
the mental health of parents caring for children with an ASD.
Employment stability is of considerable concern and parents
report the need for very flexible part time employment to
fit around their child’s school difficulties. In particular, the
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need to collect a child early from school or to keep a child
home when the school feels he or she may not cope with a
planned activity or relief staff member.
Using our Registered Training Organisation status to provide
training to support clients is a key feature of Relationships
Australia (SA)’s services. This year we offered parents of
children with ASD, a school holiday program that provided
intensive delivery of the first topic in the Certificate III in
Education Support. This allowed parents, wanting a career
change or to increase their knowledge of ASD, to study
while their children were cared for on site by experienced
staff from Relationships Australia (SA)’s Living with Autism
Team.

Working Together to Make a Difference
Supporting Young People to Become Engaged in
School and Employment
In response to supporting young parents, Relationships Australia (SA)’s
Riverland office worked closely with the Division of General Practice
(Headspace) by partnering the ‘Young Parenting Program’.

Relationships Australia (SA)
initiated a partnership with
the Cancer Council where we
collaborated with the Western
Palliative Care team to assist
separated parents living with
terminal illness who need to
make arrangements for their
children for the near and distant
future.
A formal referral process was
arranged and Relationships
Australia (SA) was able to provide
an in-home service for intake and
Family Dispute Resolution (FDR)
in addition to a child consultancy
service for the children.
This process was complex and
required engagement with a
range of services including the
health services, involvement of
extended family and the ability
to provide a creative, responsive
service. Relationships Australia
(SA) responded to an area of
need within the community
as arrangements for children,
particularly in separated families,
can be incredibly confronting
when one parent is terminally ill.

“

Manic Mondays increased young people’s engagement in the community
and linked them into areas of work, friendship and support, decreasing the
incidence of disadvantage and poor health.
The second component of the Young Parenting Program was ‘Talking Realities’
which was run in consultation with TAFE SA and provided young people with
Certificate III in Community Services in addition to learning skills in becoming
a Riverland peer educator.

“

Parenting Agreements
and Terminal Illness

This program provided two separate platforms for young parents aged
22 and under. Manic Mondays was the first program to offer support and
skill development for participants to increase parenting skills, educational
opportunities, community participation and self awareness.

The role of a peer educator is to provide education to High School students
about the realities of being a young parent. Whilst this is not a ‘new’ program
as such, it is new to the Riverland and to young people whose opportunities
may be limited in terms of employment and education. The benefits for young
parents in the Riverland have been to strengthen community engagement,
heighten job opportunities and entertain hope about future possibilities for
self-sufficiency.

Through collaboration with Cancer Council
and the Division of General Practice
(Headspace), we have assisted parents,
young people and children across various
programs and initiatives

77

Arts Strengthen Relationships for Children
Puppets, Actors and Performance
In 2011, the I Know I Do (iKiDs) service received additional funding from
ARTS SA with a view to bringing the very popular puppet shows to a
broader community of children. The iKiDs puppet project forms part
of the iKiDs education and skills program, with actors utilising puppets,
performance and narrative storytelling to bring awareness of parental
separation to the school community.
Children with special needs, intellectual, physical and learning difficulties
attended the performance in one school and were given time to play with
some of the puppets. Younger children in a kindergarten also attended a
puppet show and really engaged with the characters of Dillon and Buster.
When talking to the children after the shows, young children told us
they could recognise the similarities between their situations and that of
Dillon’s, and they were very enthusiastic in their involvement in both the
performance and the debriefings that followed the shows.
These performances traverse cultural differences and many Aboriginal
and children from non English speaking backgrounds participated in the
performances.
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“

“

Using puppets is an innovative and
fun way to engage children in order to
bring awareness and explain issues
involving parental separation

Using Music to Bring
People of All Ages
Together
Music can bring people of all ages
together in times of happiness
and sadness. Recognising the
possibilities of this area of the
arts, Relationships Australia (SA)’s
Riverland office became a leader
in facilitating ‘Drumbeat’ groups
in the region.
The nature of Drumbeat invited
collaboration, and Centacare and
Disability SA were partners in
facilitating the program.
Drumbeat provided the
opportunity to work with
children and young people in a
less traditional way by building
resilience for present and
future challenges. The program
was also an excellent avenue
to enhance self-esteem and
build relationships involving
young people, especially those
no longer engaged with the
school system and those with
intellectual disabilities.
This 10 week program concluded
with a celebration in the final
week, where participants
invited those most important
to them to watch and hear
what they learned during their
Drumbeat experience. Seeing
a young person initially too shy
to perform, have a go in the last
week and being able to proudly
perform at the celebration event
in front of a crowd, was a brief
insight into the possibilities of
Drumbeat.

Working with Violence

Walking on Eggshells:
Living with
Adolescent Violence

eggshells...
Development of the Family Law DOORS
Ensuring that we are able to effectively
respond to people who are vulnerable and
have high risks resulting from violence,
abuse, mental health and other factors
is crucial. For some years now we have
been working on improving our ability to
undertake screening and risk assessment for
separating parents. This year with funding
support from the Commonwealth AttorneyGeneral’s Department we furthered this
work with the development of The Family
Law ‘Detection Of Overall Risk Screen’,
known as DOORS. The DOORS is a threepart framework that assists separating
parents and family law professionals to
detect and respond to wellbeing and
safety risks that family members may be
experiencing after separation.
The DOORS is designed for families in which
former intimate partners have or seek an
ongoing parenting role with their children.
A separate version also exists for clients of
the Family Law system who are not parents.
The DOORS philosophy is based on the
following axioms:
• Risk is not a static factor; it is
multi-determined and changes over time.

• Risk assessment therefore needs to occur
across many areas and over time.
• Best practice in risk identification involves
three steps, with emphasis at each step
varying according to the needs of the
particular individuals involved:
1) universal self-report screening
2) tailored professional follow-up,
evaluation and response planning
3) implementation and monitoring.
The DOORS screening and risk identification
framework was developed by Dr. Jennifer
McIntosh in association with Dr. Claire
Ralfs, for the Family Law System on behalf
of the Commonwealth Attorney-General’s
Department, during 2011. Dr. McIntosh has
been working with Relationships Australia
(SA) since 2008 on the development of a
systematic screening and intake process
for post separation services. The Family
Law DOORS emerged from this work
and specifically from the Complexity and
Risk Screen (CARS) that was piloted in
Relationships Australia (SA) during 2010.
The DOORS will be distributed to the
Family Law system by Attorney-General’s
Department in the coming months.

Relationships Australia (SA),
Flinders University and Southern
Junction partnered to develop
an excellent resource for families
living with Adolescent Violence.
‘Walking on Eggshells’ family
brochure and contact card was
launched in February 2012. These
resources provided information
about family violence in addition
to options to address child and
adolescent violence in the home.
The resources have been very
popular across South Australia
and have also been widely
distributed in Western Australia
and the Northern Territory. The
resources are the first response
to addressing an increasing
issue and is being followed by
training and seminars. Several
South Australia Police (SAPOL)
branches have been trained and
the project has been presented
at two conferences. 2012-13 will
see the next stage of the project,
which will involve development
of programs and group work with
families to address the issue.

AVERT Family Violence National Training
Family Law Pathway networks have contracted the Australian Institute of Social Relations (AISR) to deliver a series of 1 day
AVERT workshops for workers across the Family Law system. Family Law Pathway networks present ideal opportunities for
collaboration and relationship building across the Family Law system and the workshops delivered have utilised the diversity of
participant work roles to reinforce and strengthen the need for collaborative responses to family violence.
As a result of these workshops, 2 Train the Trainer events are scheduled to take place. Participants will be drawn from the Family Law
Pathways network and will enable the network to develop and deliver AVERT training in response to Family Law system need.
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Families Make All the Difference: Helping Kids to Grow and Learn

Bringing Services to the Community

at the Riverland Farmers Market
(Berri) on Saturday,19th of May,
Assessing Outcomes
7:30am-11am

Addressing Lack of
Public Transport
Facilities

In the Northern region, from
Salisbury through to Clare and
the Barossa Valley, we have 12
outreach sites, with a range
of counselling, group work
and post separation services
being provided throughout
the region. In the Riverland we
have successfully negotiated
appropriate venues and
co-located in all major
Riverland towns, bringing family
caseworkers, family relationship
counselling and specialised family
violence services to families and
children who would have been
unable to access the services at Berri.
In Southern metropolitan
Adelaide, our ongoing outreach
to Hackham West Community
Centre has extended to working
with and alongside many
primary schools in the region
and we continue to provide our
FRC outreach to Port Adelaide
through co-location with
Uniting Care Port Adelaide.
iKiDs continues to bring its
education services to schools and
kindergartens across all regions
in metropolitan Adelaide. These
outreach services are in addition
to existing services at our main
locations. There are many
challenges in providing outreach
services, but they are outweighed
by the benefits of providing a
consistent service to people
within their own communities.
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Bringing the
Community Together
in Celebration
Relationships Australia (SA)
attended many community and
cross cultural events across the
State throughout 2011/2012.
An example of our attendance
was when the Riverland united
to celebrate National Families
Week. The focus was on the
vital role that families play in
helping children to develop,
learn and grow, and to reflect on
the influence families have on a
child’s wellbeing.
Relationships Australia (SA)
created a fun filled day to show
appreciation of the work families
do and it was an opportunity
for everyone to celebrate
the importance of family. We
also held an event at the local
Riverland Farmers Market,
a place where locals come
together. From free face painting
to old fashioned games, a clown
and giveaways, we witnessed
hundreds of people embrace
family and simply be together.
The event was so successful that
we will be holding a similar event
in 2013 which will continue to say
thanks to local families and the
relationships they contribute to in
the Riverland.

“

Relationships
Australia
(SA)’s
games,
face
painting,
iKIDS program provides services
visiting
giveaways
to children
whoclown,
are distressed
after parental separation.
and much more.
Assessing the effectiveness of
our service is important to us and
we do this using a pre-service
and post-service outcomes
analysis. Using the Strengths
and Difficulties Questionnaire
(SDQ) we assess whether any
reduction in problem behaviour
has occurred in domains of
emotional distress; behaviour
difficulties;
attentional
For
further
information
difficulties; and difficulties
call
8582
4122
getting
along
with other
children; and also any increase
in kind and helpful behaviour.
Our results show that kids
presented for iKids counselling
typically have between 50%140% more problem behaviours
compared to Australian norms.
However results also reveal that
when they leave iKids they are
statistically significantly lower on
all SDQ domains, demonstrating
that iKids delivers reductions in
the social-emotional vulnerability
and improvements in childrens’
capacity to cope with parental
separation.

“

Lack of, or poor public transport
makes accessing services and
support difficult for many people.
In some regions, such as the
Riverland, public transport is
almost non-existent; combined
with high rates of financial
disadvantage in many regions.
Relationships Australia (SA) has
sought to address these gaps in
service access by bringing our
services into the community.

for Children after
Separation
Free family friendly

kids presented for iKids
counselling typically

have between 50%-

140% more problem

behaviours compared
to Australian norms

We have also increased the range
of wrap around services available
to children and parents using
our Children’s Contact Service.
This has resulted in reduced
levels of anxiety and conflict
and ultimately parents moving
to self management of the
changeover time. We are seeing
an increasing number of parents
working together to support their
children and understanding that
the way they communicate with
each other can have a positive or
negative effect on their children’s
wellbeing. Whilst some of the
changes parents make may seem
small, they are actually giant
leaps for children as they support
the childrens’ relationships with
those they love.

Bringing People Together

On 28 June, 2012 Relationships Australia (SA) celebrated
Reconciliation Week with a shared lunch at our
Hindmarsh site. This event brought together Culturally
and Linguistically Diverse (CALD) and Aboriginal and
Torres Strait Islander peoples within South Australia
to celebrate diversity and forge relationships with one
another. Katrina Power of Relationships Australia (SA)
opened the event with a traditional Kaurna welcome.
Her words struck a powerful chord with the audience
and facilitated a greater understanding and recognition
of the importance of coming together and sitting by each
other’s camp fires to promote reconciliation.

acknowledgement of the Aboriginal and Torres Strait
Islander peoples in their native tongue. These speakers
linked their personal experiences of war, discrimination,
genocide and displacement to the experiences of the
Aboriginal and Torres Strait Islander peoples. In doing
so, they spoke from their hearts and expressed their
empathy, understanding and commitment to advancing
their community’s connection to the Aboriginal and
Torres Strait Islander peoples. One speaker shared:
“We have all left some part of our identity behind
when moving here. Imagine if that was taken from you,
while still in your own country. This is the land of the
Aboriginal people, yet we are made to believe that they
are the ‘other’ – well guess what, we’re all visitors to this
country and should find ways to inform our communities
on what has really happened”.

“

Reconciliation Week

This event created a bridge between multiple cultural
communities and through sharing food, discussion and
experiences, unity was promoted and reconciliation
momentum was advanced.

“

Representatives from South Sudanese, Liberian,
Vietnamese, Kurdish, Pakistani, Macedonian, Polish and
Chilean communities then presented their personal

We have all left some part of our identity
behind when moving here. Imagine if that
was taken from you, while still in your own
country. This is the land of the Aboriginal
people, yet we are made to believe that
they are the ‘other’ – well guess what,
we’re all visitors to this country and should
find ways to inform our communities on
what has really happened
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Finding a Way Through the Generation Gap
It was the nation’s festive season when ‘The Family’ aired on SBS
TV and Relationships Australia (SA) engaged with culturally and
linguisitically diverse (CALD) families through radio and education
programs.
This was a relevant time for many CALD families to talk about their
real but “normal” issues. On the one hand, behaviours and outlook
on life separates the generations, yet the traditions, the collective
approach and the love is what keeps them together. How to
approach differences and practical tips were shared by members
who participated in our programs.
One of the highlights was the participation of our staff on a national
level as guest presenters on SBS national radio. Broadcast live
inbetween ‘The Family’ episodes, sensitive, yet very important topics
were discussed, such as, sex before marriage, drug and alcohol use,
gambling and many more.
Prior to the program being televised, a guide for second generation
migrant families was developed with the support of Relationships
Australia nationally and Relationships Australia (SA). The guide
highlights issues and provides suggestions on how to develop a
strong sense of cultural heritage and still feel confident about being
Australian.
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Financial Overview

				

Relationships Australia (SA) Inc

									
2012			
								
$			
Current Assets
		
Cash Assets						
6,360,215 		
Receivables						
147,315		
Other							
354,926		
				
TOTAL CURRENT
TOTAL
CURRENTASSETS
ASSETS				
6,862,456		
				
Non-Current Assets			
Investments						
846,369		
Intangible Assets					
5,302,504 		
“Property, Plant and Equipment”			
307,297		
				
TOTAL NON
CURRENT ASSETS
TOTAL
NON-CURRENT
ASSETS			
6,456,170		
				
TOTAL ASSETS
TOTAL
ASSETS						
13,318,626		
				
Current Liabilities			
Payables						
2,176,455		
Provisions						
684,418 		
				
TOTAL CURRENT
TOTAL
CURRENTLIABILITIES
LIABILITIES				
2,860,873		
			
Non-Current Liabilities			
Provisions						
				
TOTAL NON
CURRENT LIABILITIES
TOTAL
NON-CURRENT
LIABILITIES			
				
TOTAL LIABILITIES
TOTAL
LIABILITIES					
				
NET ASSETS
NET
ASSETS						
Equity			
Retained Surplus					
Reserves						
				
TOTALEquity						
EQUITY
Total

397,579 		
397,579		
3,258,452		
10,060,174		
8,417,693 		
1,642,481		
10,060,174		

This is a summary of our financial position as of 30 June 2012 taken from our statutory accounts.
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Relationships Australia (SA) Locations
Corporate Office
First Floor, 191 Flinders Street
Adelaide SA 5000
08 8216 5200

Visit our websites
• Relationships Australia (SA) www.rasa.org.au
• Australian Institute of Social Relations www.socialrelations.edu.au

Central (Adelaide)
161 Frome Street
Adelaide SA 5000
08 8223 4566

Outreach services are provided at:
• Adelaide Hills
• Barossa Valley
• Clare Valley
• Fleurieu Peninsula
• Kangaroo Island
• Murray Mallee
• Port Augusta
• Southern region
• Yorke Peninsula

Adelaide Family Relationship Centre
08 8419 2000
Post Care: 1800 188 118
Find and Connect: 1800 16 11 09
West (Hindmarsh)
192 Port Road
Hindmarsh SA 5007
08 8340 2022
South (Marion)
Office Suite 500a
Westfield Shopping Centre
297 Diagonal Road
Oaklands Park SA
08 8377 5400
North (Salisbury/Elizabeth)
Shop 8a, Salisbury Cinema Complex
Cnr James and Gawler Streets
Salisbury SA 5108
08 8250 6600
Shop 52a, Elizabeth Shopping Centre
50 Elizabeth Way
Elizabeth SA 5112
08 8255 3323

Salisbury/Elizabeth Family Relationship Centre
08 8285 4499
North East (Ridgehaven)
Unit 2, 1273 North East Road
Ridgehaven SA 5097
08 8396 4237
Riverland (Berri)
9 Kay Avenue
Berri SA 5343
08 8582 4122
Australian Institute of Social Relations
49a Orsmond Street
Hindmarsh SA 5007
08 8245 8100

Visit our websites
www.rasa.org.au
www.socialrelations.edu.au
www.respondsa.org.au

