
Gay Men’s Health SA 
           Online Counselling Service

What is online counselling?

Online counselling is counselling via the Internet. At Relationships Australia South Australia’s Gay Men’s Health Program, we offer 
online counselling using a secure application Microsoft Lync, with both counsellor and client active and online at the same time. 
We are also able to offer Skype (video) sessions.

If you live in a regional community, and want the convenience or anonymity of online counselling, this service may be for you.

To use online counselling services you need access to a computer, your tablet or phone and have access to the Internet. You may 
incur phone or data costs.

Who will I “talk” to?

You will talk to a gay man who is a staff member of the Gay Men’s Health program. The counsellor is university qualified and has 
extensive experience in counselling and psychotherapy with gay and same sex attracted men. The counsellor also has on-going 
professional supervision and training to ensure a high quality of service.

What will it cost? 

This is a free service however you may incur data usage costs from your provider.

Are there related services?

We provide a free face-to-face counselling service at the Hindmarsh site in Adelaide.

How does it work?

1. Book an appointment through our secure booking system by phoning (08) 8245 8100 or 1800 671 582 (free call)

2. If you have booked a Skype session, your counsellor will send you his Skype username by email.

3. For online chat, you will need to register using the chat registration form then login with your username, answer the 
questions, and proceed with your session.

If you have any problems email us on R.Willoughby@rasa.org.au or call (08) 8245 8100 or 1800 671 582 (free call)
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