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Introduction 
The workshops and training sessions in this booklet are provided at no charge to 
Specialist Homelessness and Domestic Violence Services’ staff as part of the 
National strategy to build sector capacity.   

Your feedback on the workshops is a valuable indicator of the value and applicability 
of the training offered as well as assisting us to select future topics. Feedback forms 
will be provided at each session.  

Catering may not be provided at all NAHA training sessions. Participants will be 
expected to make their own arrangements for lunch when advised. 

 

Registrations 

The training and workshops offered within this calendar is only for NAHA Agency 
staff and staff of Specialist Homelessness Services in South Australia.  

There are no charges for any training offered although a fee may be charged for 
cancellations without reasonable notification or “no shows”.  To attend one or 
more of these courses, please follow your Agency’s approval process.  

To register for attendance, please complete all details of the registration form on 
page 10, including a signature from your manager (or their delegate) 

Registrations can be emailed to DCSINAHAtraining@dcsi.sa.gov.au or faxed to 
8207 0150.   

 

Confirmation of booking 
All registrations are followed by a confirmation email stating that you have been 
booked in or placed on the waiting list – if you haven’t received this email within 
2weeks of forwarding your registration it is advised that you follow-up in the event 
that your registration wasn’t received. This will prevent disappointment for 
workshops that fill quickly.  

 

At–a–glance (Last page) 

The at-a-glance is a snapshot of all the available workshops providing details of 
the dates, venues, and times of each. 

The majority of workshops are held in the Adelaide CBD at the following venue 
http://www.theivc.com.au/index.html 

When training is held at another venue, this will be advised within the workshop 
descriptions. Where ‘to be advised’ is written, participants will be notified of 
updated details as soon as possible. 

 

mailto:NAHAtraining@dfc.sa.gov.au
http://www.theivc.com.au/index.html
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The times of each workshop vary- please see workshop description for details. A 
confirmation email will be sent closer to the training date and will have venue 
details, session times and any other relevant information.  

 

Cancellations  

If you wish to cancel your training, please if possible provide Homelessness 
Strategy with at least two weeks’ notice. Cancellations without notice have 
significant implications on, venue and training costs, which therefore limit what 
may be offered in the future. A fee may be charged for cancellations without 
reasonable notification or “no shows”.   

 

Training for Country and Remote Services 

All NAHA training is currently based in Adelaide. For agencies in regional areas travel 
reimbursement may be considered. Managers should contact their DCSI Contract 
manager to discuss.  

Requests for training in regional areas will referred to the Manager, Strategic 
Development. Please email any requests to DCSINAHAtraining@dcsi.sa.gov.au 

 

mailto:DCSINAHAtraining@dcsi.sa.gov.au


 

 4 

Case Management Framework Training 

1 Day 9.00am – 4.30pm  

The Case Management Framework (CMF) was created by Homelessness Strategy for 
the use of Specialist Homelessness and Domestic Violence and Aboriginal Family 
Violence Services (SHS). The CMF promotes a housing-first approach, prioritising the 
support of clients to obtain safe, secure, and long-term housing with the focus on 
assisting people to review and address life circumstances that have led to homelessness 
and/or the risk of homelessness. The purpose of the framework is to promote 
consistency, best practice and the further integration of SHS and mainstream agencies. 
The CMF complements and is intended to be practiced in conjunction with the Homeless 
to Home (H2H) Case Management System. The CMF training covers the six key stages 
of service delivery in the case management model. The process of case management is 
dynamic and clients may move through or exit at various stages of the framework 
depending on presenting need. Specific work practices link to each individual stage.  

 

MoneyMinded ‘Train the Trainer’  

2 x One day (1 week apart) 9.00 am – 5.00 pm must attend both days 
 

Kylie Leffers facilitates MoneyMinded, a financial literacy program developed to help 
people build financial skills, knowledge and confidence. Since its development in 
2002, more than 200,000 people have participated in the program. This places 
MoneyMinded as the most widely used resource for helping to build financial 
capability in Australia. The program includes four of the most popular MoneyMinded 
workshops:  Planning and Budgeting, Saving and Spending, Everyday Banking and 
Planning for the Future. MoneyMinded provides unbiased consumer education and 
upon completion provides all resources free of charge which enable you to facilitate 
individual or group education on budgeting and financial management. 

 
Topics: 
 

 Planning and Budgeting  
 Getting Started 
 Understanding Paperwork 
 Credit Providers 
 Dealing with Debt 
 Rights and Responsibilities 
 Plus new modules – including Superannuation 



 

 5 

Generating Positive Pathways  

3 Days, each day 9.00 am – 3.30 pm (need to attend all three days.) 

Ali Uren created Kiikstart in 2007 to educate and generate employment, 
study, social and entrepreneurial opportunities with people that did not 
necessarily fit the box. 

Since 2007 its programs have been utilised across mainstream and 
disability employment services and a range of state and federally funded 
programs including recent and ongoing projects with the Hutt Street Centre 
and Common Ground. 

By adopting an alternative approach to educating marginalised sectors of 
the community, with a strong focus on those who are homeless and on low 
incomes, Kiikstart has successfully assisted over 1000 South Australians to 
take control over every aspect of life including the return to employment, 
study, volunteering and even self-employment. 

 

Workshops are designed for anyone who works on the front line with people who are 
homeless or at risk of homelessness. 

Broken over three full day sessions, Kiikstart will provide practical, useful, and proven 
approaches and techniques that encourage people to progress to improve their 
wellbeing and functioning and ultimately pursue individual interests and goals. 

 

DAY 1 

• Understand how to encourage client progress without having to mention the 
dreaded word - compliance. 

• The art of conversing with clients to encourage confidence, interest and 
progress. 

• What exactly is your reason for being in terms of your role and the organisation 
you work with? Does your style and manner of client service and care support 
and re-enforce this? 

• Becoming courageous and addressing the behaviours and barriers clients have 
in a way that is respectful but maintains progression. 

• Type of relationships that are the most effective for servicing people at risk of 
homelessness. 

• What questions to ask in order to begin to know your client and the approach 
needed in order to identify client hot buttons? 
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DAY 2 

• Challenging your own mindset  

• Why not to "mother" your clients and how to avoid a client relationship based 
on co-dependency. 

• Setting expectations and standards from the start to stay on track and achieve 
progress with your client. 

• How to regain focus and control when things go wrong or codes of conduct 
have not been established. 

• How to identify barriers to economic, social engagement and healthy 
functioning and what to do next? 

• Confidently - overcoming client objections when making recommendations for 
housing, health and other relevant pathways. 

 

DAY 3 

• Working with urgency and purpose and instilling this into your client contact on 
a consistent basis.  

• Identifying elements that create an environment about action and follow up - 
not a talk fest. 

• Steps necessary to move beyond crisis response to create opportunities with 
your client. 

• Creating a more creative, entrepreneurial approach to client service and care. 

• How to utilise your time more effectively so client progress is made avoiding 
common pitfalls and time wasting. 

• The importance of adopting a more business type approach in your dealings 
with clients - note this does not mean cold, ruthless and soul destroying! 

• Developing a relationship with clients based on equality, responsibility, 
empowerment, and involvement. 
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CHG Courses  

The effective management of staff mental health and wellbeing in the workplace is 
an important issue facing all employers. CHG is pleased to offer DCSI / NAHA a 
series of training courses to assist employers in ensuring their workplace 
practices support good mental health, and to provide tools to identify risk factors 
and practical steps for seeking help when it is needed.  Each is a ‘stand-alone’ 
session so all are effective and useful whether attending one, two or all four 
topics.  

- Understanding Professional Boundaries (half day) 

- Working with Client Grief and Loss (half day) 

- Building Resilience in the Workplace (one day) 

- Skills for Managing Self Harm / Suicide (one day) 

- Mental Health First Aid (two days) 

 

Understanding professional Boundaries  

Half day 9.00 am – 12:00 pm  

Topics:  

 Understanding professional boundaries: what are they and why are they 
important 

 Determining what are your professional boundaries  

 Using effective communication techniques to deal with difficult situations  

 Building active listening techniques and effective questioning skills  

 Understanding ‘The Power vs The Discovery Triangle’  

 Identifying strategies for maintaining your professional boundaries 

 Understanding and building strategies for dealing with vicarious trauma 

 Strategies for managing your own self-care 

Working with Client Grief and Loss  

Half day 1.00 pm – 4:00 pm 

Topics: 

 Understanding the stages of grief 

 Understanding the effects and impacts of loss and grief 

 Understanding how professional grief differs from personal grief  

 Identifying and understanding clients emotional needs 

 Understanding the support, healing and growing process to support clients 
through each phase 

 Helping clients who are experiencing difficulty in coping with grief and loss 

 Strategies for maintaining self-care and restoring your balance 
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Building Resilience in the Workplace  

One day 9.00 am – 3.30 pm  

Topics: 

 Understanding the difference between stress and distress 

 Understanding personal triggers and symptoms of stress  

 Identifying factors that cause us imbalance in our lives 

 Understanding and building strategies for dealing with vicarious trauma 

 Balancing your lifestyle – wellbeing strategies for work / life / self-balance 

 Understanding what is ‘Resilience’ and developing skills to improve your 
capacity to ‘bounce back’ 

 Building your emotional intelligence 

 Developing strategies to build your own Personal Resilience Action Plan 

 

Skills for managing self harm/ suicide 

One day 9.00 am – 3.30 pm  

Topics: 

 Understanding what self-harm is – why people self-harm and the difference 
between self-harm and suicidal ideation  

 Understanding the myths and facts around suicide and self-harm behaviours 

 Understanding and identifying risk factors for self-harm and suicide 

 Understanding the prevalence of suicide, including attempted suicide  

 Strategies for Crisis Management and development of crisis intervention tools 

 Understanding the impact on family and the community 

 Strategies for how to minimise the impact on your own emotional wellbeing  
 

Mental Health First Aid  

Two day workshop 9.00 am – 3.30 pm each day  

Mental Health First Aid (MHFA) is the assistance provided to a person developing 
a mental health problem or in a mental health crisis, until appropriate professional 
treatment is received or the crisis resolves.  

MHFA training can assist in early intervention and in the ongoing community 
support of people with mental illnesses. It increases knowledge, reduces stigma 
and, most importantly, increases supportive actions. Since 2001, the MHFA 
Training and Research Program has been developed, evaluated and 
disseminated across Australia and internationally, and is currently delivered in 
over 15 other countries.  

Topics: 

 Understanding what constitutes stress and mental health issues 

 Learn to identify employees who may be at risk 
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 Identify when a staff member is not coping and to recognise warning signs and 
symptoms of mental health problems 

 Learn how to provide initial help before a crisis develops 

 Managing a critical incident 

 Learn how to guide a person towards appropriate professional help 

 Understanding how to manage your own reactions and stress 
 

 
Recognise and Respond to Disclosures of Rape and Sexual 
Assault 
1 Day 9.30 – 4.30  
Yarrow Place, Level 2, Norwich Centre, 55 King William Rd, North Adelaide.  
 

Yarrow Place is a 24 hour crisis response service for recent sexual 
assault, providing both counselling and medical services. They provide 
counselling for victims of rape whether recent or past. Other services 
include group programs, education, training and consultation, and 
community education to increase knowledge and awareness. 

The aim of the ‘Recognise and Respond to Disclosures of Rape and Sexual 
Assault’ is to explore a model of intervention and strategies for working with 
survivors of adult rape or sexual assault. The program has an interactive 
focus and it encourages participants to share their knowledge and 
experience regarding working with people who have experienced trauma.  

 
This course will equip participants with the knowledge, skills and attitudes 
necessary to provide appropriate responses to adults who have been raped or 
sexually assaulted.  This involves an understanding of the context in which rape 
and sexual assault occurs; the ability to assess client needs and match them to 
services available; and implementation of practices which promote client self-
determination. 
 
Topics: 

 Philosophical Frameworks 

 Myths and Realities about Sexual Assault 

 Vulnerability versus Responsibility 

 Responding to Recent Rape 

 Responding to Vulnerable Population Groups 

 Providing Rights and Options 

 Organisational Responsibilities and Evaluation 

 Vicarious Traumatisation 
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H2H Basic User Training   

1 Day 9.00am – 4.30pm  

Back to Basics – This training is aimed at all staff (new and existing) using the 
H2H Case Management System and provides an overview of the system from 
entry to exit.  

Topics:  
 Add Client 
 Intake 
 Assessment  
 Case Plan 
 Client/Service Referrals 

 

H2H Super User Training   

1 Day 9.00am – 4.30pm  

A more advanced training, aimed at up-skilling confident users of the system so 
that they can provide training and support to their colleagues both in their own 
workplace, and in other agencies in their area. Super users are ideally those who 
make regular use of the system in their day to day work, such as case workers or 
case managers. Super users are also called upon for assistance with testing new 
H2H functions prior to their release. 

Topics:  
 Known system issues 
 Common user issues/queries 
 KPI’s and Reporting 
 Under-utilised system functions and their importance 
 Future development 
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Respond Rather than React: Responding to the needs of young 
people with complex presentations and behaviours 

One Day Workshop 9.00 am – 4.30 pm  

 

Ivan Raymond specialises in the design and delivery of youth programs 
and relationship-based interventions for young people with complex needs, 
with a specific focus on integrating evidence-informed frameworks with 
practical strategies. He has extensive experience, as a youth worker, group 
program facilitator and clinical psychologist, within government and non-
government child protection, alternative care, juvenile justice and 
educational settings. He currently works alongside a number of youth 
homeless and innovative youth programs to implement therapeutically 
informed program models and services.  

 
Topics:  

 Brain development of young people 

 Understanding the developmental pathways of behaviour 

 Working from a point of connection rather than control 

 Applying mindfulness approaches to adult-youth relations 

 Understanding abuse, trauma, neglect and post-trauma responses in 
homeless young people 

 Self-care for staff 
 

Ivan’s has developed a practice framework to guide workers and agencies to reflect 
upon and grow their practice in an evidence-informed manner. The framework and 
training provides staff with a ‘tool box’ of strategies designed to empower agencies 
and workers to explore new and innovative ways of working with young people, 
including: 
 

 Engagement 

 Program design and service delivery 

 Behaviour management 

 Motivating change and aiding youth insight development 

 Relationship based interventions 

 “Frontal lobe coaching” 

 Being the agent of change in young people’s lives 
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Registration Form – 1 form per person required. Please complete all fields 

Registration details 

return to DCSINAHAtraining@dcsi.sa.gov.au or fax 8207 0150 

Name in full  

Country of Birth  

Agency Name as per 
service agreement 

 

Organisation name  

Position Title   

Preferred Email   

Work Address  

Work Phone Number  

Home Address (required for 
Yarrow Place training only) 

 

Home Phone Number 
(required for Yarrow Place 
training only) 

 

Manager’s Name   

Manager’s Email  

Manager signature   

Workshop details (add all workshops you wish to register in) 

Workshop Name Workshop date(s) 

  

  

  

  

  

  

Please circle: 

Do you consider yourself to be of Aboriginal or Torres Strait Islander Origin?       Yes     No 

Do you speak a language other than English at home? Yes     No 
If yes, which language do you speak? 

Do you require an interpreter to assist you with your learning?                              Yes     No 

Do you consider yourself to have a disability?                                                        Yes     No 
If yes, what disability? Will you require assistance in this training? 

Office use only 

Registered for all workshops  Initial & 
date 

 

Confirmation of registration email sent Initial & 
date 

 

Cancellation of workshop email sent Initial & 
date 

 

Re booked into next available workshop and email confirmation 
sent 

Initial & 
date 

 

 

mailto:DCSINAHAtraining@dcsi.sa.gov.au
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Recognise and respond to disclosures of rape & 
sexual assault  
Yarrow Place 

Level 2, 55 King William Rd 
North Adelaide 5001  
 

 
 
 
All other trainings 
International Visualisation Centre (IVC)  

19 Young St  
Adelaide 5001 
*** Check TV screen on entry for which room training 
is in*** 

NAHA “At-a-glance” January – June 2014 

January February March April May June 

Fri 17
th
 

Generating positive 
pathways (session 
1 of 3) 
9:30 – 3:30 

Mon 3
rd

  
Generating positive 
pathways (session 
3 of 3)  
9:30 – 3:30 

Thurs 6
th
 

Case management 
framework training 
9:00-5:00 

Thurs 3
rd

 
Case management 
framework training 
9:00-5:00 

Thurs 1
st
 

Case management 
framework training 
9:00-5:00 

Tues 10
th
 

H2h user training 
9:00 – 4:30 
 

Thur 23
rd

  
Case management 
framework training 
9:00-5:00 

Thurs 6
th
 

Case management 
framework training 
9:00-5:00 

Tues 11
th
 

H2h user training 
9:00 – 4:30 
 

Fri 11
th
  

Skills for managing 
self-harm & suicide 
9:00 – 3:30 

Mon 5
th

  
Generating positive 
pathways (Session 
1 of 3) 
9:30 – 3:30 

Tues 17
th

 
Understanding 
Professional 
Boundaries. 
9:00 – 12:00 

Tues 28
th
 

Generating positive 
pathways (session 
2 of 3) 
9:30 – 3:30 

Tues 11
th

  
H2h user training 
9:00 – 4:30   
 

Mon 17
th

 
Generating positive 
pathways (session 
1 of 3) 
9:30 – 3:30 

Tues 15
th

  
H2h user training 
9:00 – 4:30 
 

Wed 7
th
 & Thurs 8

th
  

Mental Health First 
Aid 
9:00-3:30 

Tues 17
th

 Working 
with client grief & 
loss 
1:00 – 4:00 
 

Fri 31
st
 January 

Skills for managing 
self-harm & suicide 
9:00 - 3:30 

Wed 19
th

  
Respond Rather 
than React 
9:00-5:00 
 

Mon 17
th

 and Mon 
24

th
  

Money Minded 
‘Train the Trainer’ 
9:00 - 5:00 

Tues 29
th
 

H2h Super User 
training 
9:00 – 4:30 
 

Mon 12
th

  
Generating positive 
pathways (session 
2 of 3) 
9:30 – 3:30 

Thurs 26
th

  
Case management 
framework training 
9:00-5:00 

 Wed 19
th

 & Thurs 
20

th
  

Mental Health First 
Aid 
9:00 – 3:30 

Tues 18
th

  
Recognise & 
respond to 
disclosure of rape 
& sexual assault 
9:30 – 4:30 

 
 

Tues 13
th
 

H2h user training 
9:00 – 4:30 
 

 

 Thurs 20
th
 

Case management 
framework training 
9:00-5:00 

Thurs 20
th
 

Case management 
framework training 
9:00-5:00 

 
 

Wed 14
th
 

Respond rather 
than react 
9:00-5:00 

 

 Wed 26
th

  
Building resilience 
in the workplace 
9:00 – 3:30 

Mon 24
th

  
Generating positive 
pathways (session 
2 of 3) 
9:30 – 3:30 

 Thurs 15
th

  
Case management 
framework training 
9:00-5:00 

 

  Wed 26
th
 

Understanding 
professional 
boundaries 
9:00 – 12:00 

 Mon 19
th

  
Generating positive 
pathways (session 
3 of 3) 
9:30 – 3:30 

 

  Wed 26
th

  
Working with client 
grief & loss 
1:00 – 4:00 

 Thurs 22
nd

  
Building resilience 
in the workplace 
9:00 – 3:30 

 

  Mon 31
st
  

Generating positive 
pathways (session 
3 of 3) 9:30 – 3:30 

 Thurs 29
th
 

Case management 
framework training 
9:00-5:00 

 


