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From Enaam’s Desk
Welcome to the first newsletter of 2007 - from Fattaneh Scott, Acting Manager.

As we all know by now, Enaam has been on her well deserved long service 
leave, visiting Palestine, and catching up with friends and family.

In the meantime, I have been the Acting Manager of P.E.A.C.E, in addition to 
maintaining my counselling work with Culturally and Linguistically Diverse 
(CALD) communities. 

Since the last newsletter, there have been exciting developments in the project. 
One such project is the Sudanese and Central and West African Community Educators’ and Community 
Ambassadors’ training, which has been well attended, and successful in raising the issue of HIV/AIDS 
and hepatitis. We are very excited to have had so much interest and support from the members of 
these communities, and look forward to fruitful collaboration with them in the future in the interests of 
the health and welfare of African background community members.

We are also planning a similar training program for four to six members of the Cambodian community, 
so that they will become new community educators at the end of the training. We are hoping to 
commence this training in March.

You may recall from earlier editions of the newsletter that Relationships Australia (SA) and P.E.A.C.E. 
Multicultural Services have been committed to using narrative techniques in our community 
development work, and for this purpose, we have put a lot of energy into training in these techniques. 
We are hoping to have some more narrative training later in 2007, possibly in March.

It has been busy, demanding, and interesting work, and definitely has opened up opportunities to meet 
a wide network of service providers and to get to know a great number of communities. I thank them 
all for their patience with me while I have been in the challenging position of Acting Manager.

Wishing you all a happy and fruitful 2007!

Fattaneh Scott
Acting Manager, P.E.A.C.E. Multicultural Services

We miss you Enaam!

African Women’s Day

We were invited to speak about our services at African Women’s Day where we ran two information 
sessions, one for those who need interpreters and another one for those who speak and understand 
English. There was a demand from the participants to know more about HIV, Hepatitis and family 
relationships in Australian contexts. As a result, we were invited 
back and we have subsequently run two sessions on HIV, with 
very good levels of participation. We were asked some challenging 
questions, and that alone demonstrated to me that the community 
is desperately seeking to learn more about their health. 

African Women’s Day is an initiative of Modbury Uniting Church, 
and is held every Tuesday. It is attended by African women who 
live around the Northeast suburbs. The activities include English 
lessons, computing, tailoring and financial counselling. The 
program is run by two coordinators and number of volunteers.

Johnson Juuk

Work with the African communities

Above: Some of the participants at 
African Women’s Day



Community Educators’ and Ambassadors’ training

We have come to the end of part one of the training for community educators/ ambassadors and we are 
happy to announce that the training has been successfully attended by 15 community ambassadors from 
the Sudanese community, one from each sub community and 5 community educators from West and Central 
Africa, that is Liberia, Sierra Leone, DRC Congo, Rwanda and Burundi. The training was facilitated by Lola 
Aviles and co facilitated by Helen, Jasmine and Johnson.

The learning has been better than expected from both the training materials and from sharing individuals’ 
experience. In addition, 
the great diversity within 
the African communities 
was of great significance 
to both the learners and 
facilitators. 

The training will 
resume on Saturday 
20th January 2007 at 
Relationships Australia 
(SA), 55 Hutt Street, 
Adelaide. 

Once again I wish 
to congratulate the 
participants for taking 
this initiative and 
offering their time for 
the community meetings 
and activities.

Work with the African communities (continued)

African Men’s Group

The African Men’s group established by Jasmine is still running strong. It has concentrated on men of West 
and Central African background so far, but may be expanding this to a wider range of African men in the 
future. 

‘Facilitating an African Men’s support group was my biggest challenge last year’, Jasmine said. ‘But we have 
come a long way with all of the issues discussed. The greatest challenge was getting the men to talk to 
an African woman about how they were struggling to respond to the many momentous changes they are 
encountering in Australia’.

Feedback from the participants included these comments: 

We gained a lot of information on Hep C and HIV/AIDS through the sessions and we were able to talk to 
members of our community and family. This also helps us to be mindful of staying sexually safe. 

We thought that there was no disease in Australia, but are now grateful for the information which will help 
us protect ourselves

The Men’s support group provided a platform where we came together to air our difficulties, socialise with 
one another and discuss issues we find difficult to grapple with.

And we look forward to being involved on another level in 2007.

Right:

Participants at the 

‘Community Educators and 

Ambassadors Training’
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Big African Quiz Night

Hi everyone and welcome back in the New Year! Much was 
achieved in the Community Educators’ and Ambassadors’ training 
in 2006. The first phase has now been completed, culminating 
on 9th December with a well attended ‘Big African Quiz Night’ 
for the participants. The purpose of this event was to reinforce 
discussions held in each HIV/AIDS and Hepatitis C session, as well 
as to allow all participants to get better acquainted in a relaxed 
social atmosphere. 

The quiz also featured 
general questions about 
Africa, because we want 
people to maintain 
their heritage and their 
attachment to Africa. So, 
for example, one of the 
questions was: ‘Which 
country in Africa’s name 
means “Lion Mountain” in 
Portuguese?’ (The answer 
is ‘Sierra Leone!’) 

We look forward to 
commencing phase two 
of the training early this 
year and to working 
cooperatively with all 
prospective Community 
Ambassadors and 
Educators.

Jasmine Judah Right: ‘Big African Quiz Night’ contenders

Goran Jovanov and Tadeusz 
Nasinski are working on a CD-ROM 
which will provide information 
about problem gambling and 
raise awareness of different 
services that community members 
can access. The CD will cover 

symptoms and signs of problem 
gambling, reasons for gambling, 
myths and misconceptions about 
gambling, and services for people 
affected by gambling, including 
information about P.E.A.C.E. The 
resource will be able to be used 

by individual members of the 
community in their own free time, 
or could be played on community 
radio. The CD will be produced 
in English, as well as Polish and 
Macedonian.

Sofia Albino, Anezoula 
Karpathakis, and Nadia Galutva 
are organising a narrative 
theatre event which is planned 
for Gambling Awareness Week 
in March, 2007. It is aimed at all 
workers who work with people 

affected by problem gambling, 
as well as at the general CALD 
community. We hope that 
people attending will get an 
understanding of the cultural 
behaviours and barriers that 
stop CALD community members 

accessing services, gain an 
understanding of different 
approaches to working with the 
CALD community, and encourage 
CALD community access to 
services.

Gambling Awareness Week: Multicultural Narrative theatre event

Upcoming Community Educator projects
Audio CD-ROM about problem gambling

Other P.E.A.C.E. news
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Colour the Bully

In earlier editions of this 
newsletter, you will have seen 
reports of the important work 
done about bullying in schools 
by our Community Educators 
Nadia Galutva, Estela Fuentes 
and Anezoula Karpathakis. 
This work involved workshops 
and the presentation of a play 
about bullying by students 
from Croydon Secondary School 
and the Secondary School of 
Languages.

The Students Representative 
Council invited Nadia to continue 
working with them on this topic 
and together they devised the 
idea of a colouring competition 
called ‘Colour the Bully’ and a 
poster, seen here. 

The colouring competition 
attracted a large number of 
entries and in the end prizes 
were awarded to ten lucky 
winners. Congratulations to all 
involved!

Anezoula reflects on her own 
experiences of bullying and her 
involvement in the project:

‘It is really great that Nadia 

asked me to join her in the 
Bullying project at Croydon 
High School, because I was a 
student at Croydon High back 
in the late seventies and early 

eighties myself. I remember 
being terrified on the first day of 
school as back then the school 
had a bad reputation for its 
roughness and bullying. There 
used to be extreme bullying 
when I went to this school. There 
were gangs and fights every 
recess and lunch and after 

school. Thankfully I was taken 
under the wing of the toughest 
girl gang in the school. To this 
day I don’t know why. I tell 
people I may not have learnt that 
much academically, as it was 
more of a school of learning how 
to survive!

I was very pleased when Nadia 
asked me to help her work 
with students on a bullying 
project. How appropriate! The 
students were really interested 
and came after school to 
help create a poster and a 
colouring competition. Their 
understanding of bullying was 
more advanced and detailed 
than I imagined and I learnt a 
lot from them. It was terrific 
to be at my old school and to 
be working on a subject that 
would have made a big impact 
on many past students. And it is 
great that schools nowadays are 
much more sensitive to bullying 
and are active in dealing with it 
in such fun and creative ways.’

Our thanks  go to the Morialta 
Trust Incorporated who funded 
the project, and to Nadia, Estela 
and Anezoula.

Community Educator work and projects

Conferences and presentations

A holistic approach to HIV/AIDS services

P.E.A.C.E. was invited to do a short presentation at the 18th annual Australasian Society of HIV/AIDS Medicine 
conference, held in Melbourne in October. The presentation looked at CALD communities’ access to services, 
and specifically the barriers to accessing services. Here is an excerpt from Lola’s presentation….

I discussed how P.E.A.C.E. works in relation to this issue, and the different kinds of knowledge that are 
required. How do we acquire this knowledge? Is receiving cross cultural training enough? Will this guarantee 
that people coming through our door will receive a proper service without any problems? 

In our experience, providing interpreters and cross cultural training for staff is not enough, although they are 
valuable resources. As stand alone strategies, they may need to be supplemented with some extra vitamins. 
So what is required?

Curiosity
As simple as it may sound, curiosity may take us a long way to providing services that better respond to the 
needs of CALD members, especially about communicable diseases, which are diseases with many taboos and 
challenges attached to them.

But what does this simple idea of curiosity require?
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A holistic approach to HIV/AIDS services (continued)

Interest
On the part of the person seeing the client.

Time
To allow relationships and trust to build in order to explore with honesty the possible expectations and 
previous experiences.

Openness to explore
To see the person as a whole rather than just a part, which is usually the part we as a service providers are 
dealing with.

Access to knowledge and resources
We can’t have knowledge about everything all the time. But we can have an idea of where to go to get that 
knowledge or those resources.

So…What do we need knowledge about?

We need to have knowledge about cultural expectations. How do members of CALD communities expect 
things to be done or to happen?

We also need to know about their cultural experiences. What sort of experiences have they previously had? 
Most of the time, you will find that people have already inbuilt strategies for how to deal with situations.
They may not be the way we deal with situations, but they are just as valid.

And finally, we need knowledge about cultural appropriateness, so that the correct people and strategies are 
involved in the process.

What does access to knowledge require?
Access to knowledge requires a strong interconnection and relationship between the communicable diseases 
sector and the multicultural sector. This allows us opportunities to explore our curiosity in safe learning 
spaces with other colleagues who may provide profound insights that may in the long run guide the way 
services are provided…

It may require a different perspective in relation to clients. Be aware that clients’ settlement histories and 
experience continue to influence their thinking and behaviour long after their arrival in a new country. 

Be aware that people’s previous experience and understanding of communicable diseases may heavily impact 
on their beliefs and their attitudes towards new knowledge. 

For example, in Australia HIV test results are focused on the individual and individual privacy. 

However, in some parts of Africa, test results are integrated into the tribal and family context. A positive 
result will involve the doctor, community leaders, and family members negotiating how and who would 
deliver the news. A notification may take some time in being given, because information is given indirectly, 
building up from conversations that might casually happen. For example, a conversation might begin 
with a comment such as ‘You know, I never realized there is treatment for HIV.’ And from the resulting 
conversations, the person affected may begin to realize that they are in fact positive.

In this context we can see how the mainstream way of delivering test results may not only be inappropriate 
but may create a negative experience for the person involved. This negative experience may then be 
transmitted by word of mouth to other community members, undermining all the services’ good attempts to 
engage with the community by providing interpreters and cross cultural training to their staff.

This means that as workers, service providers and funding bodies we need to take a more holistic approach 
to the way we try to engage with clients and communities from culturally and linguistically diverse 
backgrounds…. This is the continual challenge for us…. And the never ending exploration….

Lola Aviles
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Empowering Ourselves, Empowering our Communities

In October, P.E.A.C.E. attended 
the 2nd Australian Gay, Lesbian, 
Bisexual, Transgender, Intersex 
and Queer Multicultural 
Conference (GLBTIQ), this 
year held in Melbourne and 
called ‘Empowering ourselves, 
empowering our communities’. 

The highlight of the conference 
was a panel discussing 
GLBTIQ issues within ethnic 
communities, which included 
the Executive director of 
the Australian Multicultural 

Foundation, the Chair of 
the Federation of Ethnic 
Communities Council of 
Australia, the Chair of the Ethnic 
Communities Council of Victoria, 
and an Italian Parliamentarian, 
amongst others. The point of the 
panel was for CALD communities 
to address the issue of the 
absence of discussion about 
GLBTIQ issues within the 
communities, and it was 
interesting to see community 
leaders coming together to talk 
about this. It was really powerful 

and gives hope for the future.
 
Later on in the day there was 
also a panel of parents telling 
their stories of dealing with 
children who were coming out. 

The conference organisers are 
now planning to hold workshops 
in the different states to talk 
further about these issues, and 
we are hopeful that this will be 
just the start of many important 
conversations and a greater 
awareness in our communities.

Conference and presentations (continued) 

P.E.A.C.E. has been pleased to 
attend a number of community 
events and festivals, as it does 
every year. Here are some of the 
highlights……

Morella House
Multicultural Festival

There were lots of kids. There 
were belly dancers from 
the Jordanian community 
– me included! There were also 
Vietnamese story tellers and 
African drummers and the local 
fire department did a display 
as well. There was yummy 
multicultural food and lovely 
people. Lots of people picked up 
our information and our stress 
balls were a hit. Not to mention 
the drum playing by Larisa, 
Estela and myself!
By Velda Tsoulas

Dimitria Festival 

Early in December 2006 
P.E.A.C.E. Multicultural Services 
community educators attended 
the Dimitria
 Festival and distributed 
resources and information 
about problem gambling and 
related issues.  The Greek poster 
and key ring developed by the 
Greek Community Ambassadors 
and other resources (stress 

balls etc), were handed out 
along with a Greek translation 
of the P.E.A.C.E. Break Even 
brochure. Some of the Greek 
community ambassadors 
attended the festival  handing 
out information and speaking 
with attendees about the display 
and our resources. Many people 
spoke with the educators and 
ambassadors about personal 
issues and everyone had a 
story to tell, or knew someone 
affected by problem gambling. 
Gambling problems are still kept 
secret by many communities 
but by talking with community 
members we aim to raise 
awareness of these issues and 
of the services available to assist 
affected individuals.

Feast

Feast, the lesbian and gay 
cultural festival of Adelaide, 
celebrated its 10th year in 
November 2006 with the theme 
of ‘faery tales’. Each year the 
festival presents a wide variety 
of media including forums, films, 
live performances, exhibitions, 
and guided tours which are 
reflective of the diversity within 
the gay, lesbian, bisexual, 
transsexual, intersex and queer 
(GLBTIQ) community. There 
was a well attended forum on 
same sex attracted issues for 
people from culturally and 
linguistically diverse (CALD) 
backgrounds. These forums are 
an excellent way of bringing 
together members of the GLBTIQ 
community and the general 
public to listen to the narratives 
of the CALD individuals on the 
panel and to raise awareness of 
the impact of denying culture, 
family or religion on same sex 
attracted individuals from CALD 
backgrounds. Some of the 
inspirational and heart warming 
stories made you laugh, others 
made you want to cry. P.E.A.C.E. 
Multicultural Services thanks 
participants for their honesty in 
showing us a part of themselves 
that many same sex attracted 
CALD individuals deny or keep 
hidden.

Left: Anezoula Karpathakis, 
P.E.A.C.E’s resident facepainter!

Festival and community events

Above: George Katsibris, Daniel, 
Velda and Letho at the P.E.A.C.E stall
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Picnic in the Park 

The last event for ‘Feast’ is 
always the fabulous ‘Picnic in 
the Park’ held at Rymill Park in 
Adelaide’s eastern parklands. 
This family orientated and pet 
friendly day is always lots of 
fun with much to see, friends 
to catch up with and DJs 
playing great music to dance 

to. Many service providers 
and organisations have 
stalls at ‘Picnic’ and last year 
Relationships Australia South 
Australia had an information 
stall representing P.E.A.C.E., 
Mosaic Counselling and the 
COPE bookshop. One of our 
community educators was 
face painting all day and 
another was making balloon 

animal shapes for the children. 
P.E.A.C.E. condom packs, pens, 
information brochures and other 
RA (SA) resources were handed 
out during the day. Everyone 
who attended the picnic had a 
great day and we look forward 
to this year’s picnic on the last 
Sunday of November 2007.

Above: The P.E.A.C.E display

Left: From left to right, clockwise: 

Anezoula, Tadeusz, Goran and Sofia 

at Picnic in the Park

Left: The P.E.A.C.E. display
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Congratulations to Nadia and Estela!
Recently two of our Community Educators, Estela Fuentes and Nadia 
Galutva, have achieved new positions at Family Zone Ingle Farm and 
the Family Relationships Centre, respectively. Happily, they will still be 
involved with P.E.A.C.E. as Community Educators. We wish Nadia and 
Estela all the best in their important new roles.

Estela writes:

My new role is Community Development and Information Worker, and 
I am based at Family Zone Ingle Farm. Family Zone is a Communities 
for Children project, involving a number of agencies and organisations 
including the Salvation Army, Lutheran Community Care, Centacare 
and Relationships Australia (SA). The idea is to collaborate and work 
together to support families with preschoolers. The catchment area 
includes Ingle Farm, Para Hills, Para Hills West, Pooraka and Salisbury 
East. 
 
The idea behind this initiative is to support families with young 
children, improve outcomes for early childhood, and support and 
identify needs of families in the area. We are based at Ingle Farm 
Primary School which has an interesting community and a large New 
Arrival Program with over 70% of the children coming from African 
backgrounds. The community within the 5 suburbs (catchment area) is 
diverse and this is reflected in our Term 1 program for 2007.
 
Our program includes information sessions about inexpensive ideas 
for play, what children learn from us, support for new mothers, 
information sharing, adult literacy, African Mums group, Afghani Mums 
group, pampering parents and lots more opportunities to connect with 
other parents, join in arts and crafts and link into community resources 
or services.
Family Zone is based at 2 Belalie Road , Ingle Farm. Ph. 8349 6099
 
Anyone interested in contributing stories, experiences, or issues 
relating to early childhood across cultures, please feel free to contact 
me: e.fuentes@rasa.org.au

About Nadia’s new role:

Nadia’s role is that of CALD Liaison Officer at new service provided 
by Relationships Australia (SA). The Family Relationship Centre, which 
is a new centre based at Salisbury, and funded by the Australian 
Government. Nadia is sharing this position with Caroline Plunkett.

Nadia and Caroline’s role is that of dispute resolution for separating 
and separated parents, to help them make arrangements regarding 
children. The objective is to help parents make their own decisions 
about these arrangements, rather than having to go to the Family Court 
and having the court make decisions for them. 

They will help CALD families to understand the Australian Family 
Law System, and will be involved in family dispute resolution and 
family conferencing with CALD parents and other extended family 
members, to assist in focussing on the needs of children. They will also 
help families by making suitable referrals to other services, such as 
counselling and other programs to help keep families together. Nadia 
and Caroline’s important work will be supported by their colleague Elvia 
Martinez, who is working on prevention and early intervention of family 
and relationships issues in CALD communities.

For more information, please contact Nadia on: (08) 8285 4499

SIN Project

Many readers will know that SIN 
stands for Sex Industry Network, 
and is a service of the AIDS 
Council of SA, supporting sex 
workers. 

We are pleased to announce 
that SIN recently applied for and 
won some one-off funding from 
the Gamblers’ Rehabilitation 
Fund. The grant is awarded to 
work with women from different 
cultural backgrounds who are 
engaged in sex work, about the 
issue of problem gambling. It 
appears that many CALD women 
involved in sex work have some 
sort of gambling issue and 
gambling debt. A worker who is 
also from a non English speaking 
background will be involved in 
this initiative, and it will be a 
collaborative project between 
SIN and P.E.A.C.E. which is 
providing support for the project 
and is involved in the steering 
committee.

Fattaneh and
Estela
– our media stars!

Fatteneh Scott and Estela 
Fuentes, a community educator 
with Chilean communities, have 
been involved in Salvadorean 
Community radio. They were 
delighted to be able to introduce 
the concept of relationship 
counselling as well as describe 
the work of P.E.A.C.E. The 
program was very well received 
and the station requested 
another program to discuss 
problem gambling. P.E.A.C.E. 
was very happy to do this and 
they made it entertaining for 
listeners by running a radio 
quiz. The atmosphere they 
created was very lively and it 
was possible to educate at the 
same time as having fun. In the 
future, they hope to do another 
program, this time to discuss 
HIV and Hepatitis.
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Meet our Community Educators

Eleftherios Kostoglou 

Hi everyone, my name is Eleftherios, and I am a Community Educator at P.E.A.C.E. I’ve 
been an HIV and Hepatitis C Community Educator for ten years, working both here and 
interstate. I’ve primarily assisted same sex attracted people from CALD backgrounds 
to deal with same sex attraction while maintaining and dealing with traditional cultural 
values. These are highly complex and difficult issues to resolve. I am active in promoting 
UNIDOS, a support service for same sex attracted individuals from CALD backgrounds. 
Helen Iliadis and I have also worked with people and families who are directly affected 
by HIV. I am glad to say, that over just ten years, people’s attitudes to those living with 
HIV have changed enormously for the better. The work of the Community educators 
significantly contributes to people’s information and understanding about this issue.

I am also a Greek Community Ambassador, assisting Greek people who are affected by 
problem gambling. This is a very serious issue that affects many CALD communities and 
families, irrespective of whether the community is established or relatively new in S.A.

My personal interest is in classical music. I am a trained pianist and conductor specialising in the music 
of W.A. Mozart. Currently, I’m undertaking my Masters degree at Adelaide Uni, where I am working on my 
recently completed edition of Mozart’s Requiem Mass, which he left incomplete at his death. I enjoy working 
with people, and helping to breakdown barriers that exist in relation to HIV, and how these barriers as well as 
HIV affect individuals, families and friends within CALD communities.

Geetha Nagarajan 
 
Hello everyone. My name is Geetha Nagarajan. I have been living in Australia for the 
past eleven years, though I was born and brought up in South India.

Though my involvement with P.E.A.C.E. was accidental, I consider it one of the best 
experiences of my life. I have had the opportunity to meet people, thereby opening 
the door to new friendships and new learning. The P.E.A.C.E. team is friendly and I feel 
fortunate to work with them in my role as a community educator.

I teach maths, science and special education at high schools. I have completed the 
training to be a community educator for P.E.A.C.E. Multicultural Services in HIV/AIDS 
and Hepatitis as well as problem gambling – all problem issues in the community. The 
training has widened my knowledge and skills in dealing with sensitive issues that are 
central to HIV/Aids, Hepatitis and problem gambling.

I come from a country where the community is divided by differences in language, gender, class and caste. 
This makes working and reaching people very complex and challenging. In addition, the issues that we work 
with in P.E.A.C.E. are surrounded by stigma and deeply held cultural beliefs and values. For these reasons 
work with my community happens slowly. However, the training is a great help in reaching individual 
members of the community. In time, I hope that information and understanding will be actively taken up by 
the broader community.

Above:

Eleftherios Kostoglou

Above:

Geetha Nagarajan
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Training

P.E.A.C.E. staff and Community Educators have continued to be heavily involved in providing training, for 
both community groups and interested workers. Below are some examples of the work that we do:

Graduating safely into adulthood

During ‘AIDS Awareness Week’ the P.E.A.C.E. team was invited to present information sessions on HIV/AIDS 
to graduating students from the Adelaide Secondary School of English. The students were from various 
backgrounds, including, African, Chinese and Middle Eastern. The P.E.A.C.E. educators discussed differences 
in relation to HIV and AIDS and ways to minimise the risk of transmission. They explained the ‘red ribbon’ 
and what it represented – the many lives lost from AIDS. The students also completed a quiz relating to HIV/
AIDS. Each question was discussed fully and then the students were given the correct answers. At the end of 
the sessions students were presented with P.E.A.C.E. resources, as well as pens and balloons. Educators have 
promised to return to run the sessions again for this year’s graduating students.

‘No pokies’ MP Nick Xenophon and P.E.A.C.E. collaborate!

Fattaneh Scott and Helen Iliadis were invited to co-present an information session on problem gambling with 
the Hon Nick Xenophon MLC. The audience was made up of approximately 70 culturally and linguistically 
diverse students. Nick Xenophon spoke about the impact of problem gambling on families and our 
communities and highlighted some of the issues affecting multicultural individuals and communities. 

Fattaneh and Helen explained the differences between recreational gambling and problem gambling and the 
ways in which recreational gambling can become a problem – particularly for newly arrived migrants and 
refugees. They pointed out that even in established multicultural communities problems also occur. 

One of our handouts, entitled: What are the Odds? had a particular impact on the students’ learning. It 
contains questions such as: Do you know what the odds are for winning the big prize in Powerball? What 
are the odds of dying from heart disease?  The students were amazed to learn that the odds of winning the 
first prize in Powerball are 1 in 55 million; whereas the chance of dying from heart disease is 1 in 3. The 
students were a lively bunch and after the presentations enthusiastically asked gambling-related questions 
that either Nick or Helen answered. At the conclusion of the information session the students were given 
information relating to problem gambling and a P.E.A.C.E. Break Even stress ball – this was made enjoyable 
for the students because they were ‘rewarded’ with the stress ball when they answered a question posed by 
the teacher. 

Supporting vulnerable groups

Fattaneh and Johnson Juuk did some cross cultural training for workers in the Supported Accommodation 
and Social Housing sector. This sector works with homeless clients from different cultural backgrounds, 
and our particular focus was on emerging communities. The training included discussing issues of cultural 
competence, diversity, the history of homelessness for refugees and migrants, settlement issues, useful 
communication strategies, and the impact of power and powerlessness on daily living.
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Consumer Voice Project
Relationships Australia South Australia’s (RASA) Break Even Gambling Rehabilitation Service has undertaken a 
‘Consumer Voice’ Project during 2005 and 2006. This project aims to promote the voice of people affected by 
gambling. As part of the project, gambling consumers (i.e. people who have experienced problem gambling, 
and/or their partners) were invited to participate in a training program to develop their public speaking skills 
and then to share their story with a variety of audiences. 

The training incorporated topics such as: adult learning, gambling in context, ethics, self protection strategies 
and handling difficult questions. Participants were provided with a workbook and detailed notes to support 
their learning and were offered the opportunity to obtain assessment towards modules from Certificate IV in 
Community Work.

Since completing the course, consumers have told their story at a number of different speaking engagements, 
including to industry groups such as SKYCITY Host Responsibility Coordinators, Gaming Care, P.E.A.C.E. 
Community Education events, Break Even Orientation Training, Dicey Dealing training for school teachers, and 
a ‘wellness development day’ organised for young football umpires by the SANFL. 

RASA is currently in stage 2 of the Consumer Voice Project. This stage focuses on generating more speaking 
opportunities for the speakers and providing them with ongoing development opportunities. We will also be 
increasing the pool of trained speakers and a new training course commenced on February 15, 2007. The 
new speakers will continue to ensure a diverse mix of stories with people from rural areas and culturally and 
linguistically diverse communities. Youth will be encouraged to participate. 

Maureen Germein
Counsellor
Break Even Gambling Rehabilitation Service, Relationships Australia (SA).

UNIDOS 

UNIDOS is a program of 
P.E.A.C.E. Multicultural 
Services and was established 
in 1997 by a dedicated 
group of same sex attracted 
multicultural workers, to 
provide a safe and welcoming 
space for gay, lesbian, 
bisexual and transgender 
(GLBT) individuals from 
multicultural backgrounds. 
We are inclusive of all 
cultures, respectful of different 
cultural values and committed 
to assisting our members to 
establish positive social contacts. 
Our aim is to help people to feel 
empowered and become part of 
a community that is caring and 
shares similar experiences.

Over the years UNIDOS has 
developed and evolved. Its 
activities have included: a 
‘drop in’, one-to-one support, 
social outings, sexual health 
information (in various 
languages), health and welfare 
sessions, support for the 

development of culturally 
specific groups, cabarets 
and workshops about culture 
and cultural identity. We are 
currently organising a UNIDOS 
event for April 2007 that will 
be a performance-based event. 
We will also use various media 
to get the ‘safer sex’ message 
across to participants in a fun 
and informative way that is also 
culturally appropriate. 

If you are interested in speaking 
with someone (confidentially) 
regarding sexuality, gender 
and culture, or in becoming 
involved with the performance 
event, or would like any further 
information about what we do, 
please contact Helen on 8245 
8100, or unidossa@hotmail.com.
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Approximately 10% of HIV 
positive people in Australia 
are women. However, 
their story is rarely heard, 
rarely seen and even more 
rarely understood. Most 
Australians still believe that 
HIV is a gay man’s disease 
or that it exists only in 
other countries. HIV also 
affects families and there 
are many women – mothers, 
sisters, daughters, partners, 
aunties and friends who 
also live every day, often 
secretly, with HIV/AIDS.

The HIV Women’s project 
within Women’s Health 
Statewide has an ongoing 
commitment to increase 
the visibility of women who 
live with HIV by supporting 
them to talk about their 
experiences and have 
their stories documented. 
The HIV women’s project 
facilitated the ‘Women’s 
Voices’ writing project, 
which was funded by a 
grant from Arts SA.

Here is the voice of one 
participant in the project:

‘My story…. Living with HIV as 
a woman from a culturally and 
linguistically diverse (CALD) 
background’: I’m positive but 
my community does not know… 
it is too scary to take the risk. I 
hear things in my community, 
gossip and stories about people 
they think are HIV positive. 
They don’t want to shake their 
hands. They judge them thinking 
they must use drugs or be a 
prostitute.

There is much fear and 
ignorance. They do not think 
that HIV/AIDS is in Australia. 
They think that you could tell 
anyway as the person would look 
very sick.

I cannot think about living with 
this secret. If I think about it too 
much I feel depressed and more 
isolated.

I think some people in my 
community know about my 
HIV but they will not ask what 
they want to know. They ask all 
around and try to find out.

I respond with humour and 
lightness but I would rather they 
ask me straight out. 
It is important for me to live a 
normal life and for them to see 
me as a strong woman who lives 
with respect for others and 
judges people as I find them.

In this way when they do find out 
maybe they will see past their 
fear of me and what they know 
of me.

I teach my children to live in 2 
cultures and to understand and 
respect different people. 

When they learn about my HIV 
I want them to think of me as a 
normal person and to know that 

I have been strong.

There is another family in my 
community that I am getting 
closer to at the moment. Our 
children play together and they 
are very important to me. It 
is very hard to have a secret 
between friends.

But it is very scary to take the 
risk. But what happens when I 
get sick and they realise? I would 
rather take the risk of being 
private than open with them and 
hope that they will see me as a 
normal person first.

I have had to leave my country 
and my family. Migrating was a 
very painful experience. It has 
taken 6 years to get over it. My 
family and my culture are very 
important to me. It is very sad 
that I am not able to trust my 
own people in this new country.

Reproduced from the Positive 
Women’s News Sheet (SA), Issue 14 
Winter 2006, a publication of the HIV 
Women’s Project of Women’s Health 
Statewide.

Women Taking Positive Action
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Post Adoption Support Services 
(PASS) is a new service for South 
Australia. PASS provides services 
which respond to the needs 
of those involved in adoption. 
This includes birth parents and 
families, persons who have been 
adopted, and adoptive parents 
and families.

Australia is a signatory to the 
Hague Convention, which states 
the principles and conditions 
under which intercountry 
adoption will operate.

Countries of birth for children 
adopted into Australian families 
include, but are not limited 
to, Ethiopia, China, Korea, 
Lithuania, Taiwan, Thailand, 
Colombia, Sri Lanka and 
India. Many adopting families 
already have connections with 

community groups, and these 
new families benefit from 
learning about their children’s 
country of birth, its culture and 
language.

Due to the increasing numbers 
of inter country adoptions, PASS 
is keen to make connections 
with multicultural communities 
here in Adelaide. We would like 
to link adoptive families with the 
cultural communities of their 
children, so that the children will 
have the opportunity to remain 
linked to their culture and 
community of origin. 

If you would like more 
information, or are interested 
in supporting inter country 
adoptive families, please 
contact Nikki Hartmann or Sandi 
Petersen, Ph. 8245 8100.

Above: Nikki Hartmann

World AIDS Day 

On 28th December the rear 
courtyard of the Art Gallery was 
the setting for a candlelight 
vigil marking World AIDS Day. 
A crowd of 80 gathered to 
remember lost loved ones and to 
celebrate survival.

After the unfolding of a section 
of the AIDS memorial quilt on 
the Gallery lawn, there was an 
opportunity for people to attach 
a message of remembrance to 
a red balloon. The ceremony 
concluded as the balloons 
drifted off into the twilight 
city sky. A poster display by 
secondary school students 
highlighted that each new 
generation needs to be educated 
on the risk of HIV/AIDS.
Friday December 29 was the 
official launch of AIDS Awareness 
Week, hosted by Leigh McClusky. 
A moving speech by Alischa Ross 
was delivered to a large crowd. 
Alischa is the founder and CEO 

of YEAH (Youth Empowerment 
Against HIV/AIDS). She has never 
known a world without HIV/AIDS. 
She spoke of those she has lost 
to AIDS, including her mother 
and sister, and spoke of the 
hope she sees in our youth in 
preventing the spread of HIV and 
her vision of a world without the 
disease.

Officially opening the 
proceedings was Minister for 
Health, the Hon. John Hill MP. 
Mr Hill told his audience that the 
fight is still ongoing against HIV. 

Between 1985 and 30th June 
2006, 1022 South Australians 
had been diagnosed with HIV. 
He emphasised the need to 
raise community awareness 
and promote support and 
understanding for people living 
with the disease.

Minister Hill also presented 
awards to school children who 
had submitted artwork designed 
to promote the ‘safe sex’ 
message.
Adapted from ‘Blaze’ Newspaper, 8 
December, 2006, Issue 151.

CALD community members – Can you help?
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Hellenic Rainbow
A confidential support/social group for Greek background same sex attracted women and men was 
established several years ago and generally meets once a month (depending on holidays etc). The wonderful 
aspect of the group is the amazing diversity within its membership – places of birth are Greece, Egypt, 
Turkey, Cyprus and Australia, but all identify as having a Greek background, hence the name ‘Hellenic’ rather 
than Greek.

The number of people attending the group each month varies depending on individual availability (work, 
family and home commitments) and we have had enquiries regarding the group from Greek background 
people living in Renmark, Berri, Victor Harbor and even Sydney! Members have discussed issues such as 
cultural identity, cross cultural relationships, intergenerational issues (re family members), migration and the 
Greek Orthodox religion. 

Some lasting friendships have also developed amongst the members and they support each other to attend 
social events together. The members usually have a lot of fun eating Greek food, listening to and dancing 
to Greek music and honing their Greek language skills, while supporting each other to cope with the 
complexities of living as a same sex attracted person within a multicultural context. If you are interested
in the group or require more information please contact Helen on 8245 8100, or
hellenic_rainbow@hotmail.com.

What is fi nancial counselling?

Financial Counselling is one of the services offered to people affected by gambling (their own or someone 
else’s) through Break Even services. Financial counselling aims to empower people so that they can regain 
control of their financial situation and make informed financial decisions in the future. Clients’ goals are often 
around improving their immediate financial situation and the counsellors may be able to offer some practical 
support to achieve these goals. In a counselling session, a financial counsellor may offer a range of services, 
including:
• Assessment of current financial situation, including whether there are any additional entitlements available  
 e.g. rent assistance etc;
• Developing a specific and detailed budget – for both short term and long term financial goals;
• Discussing options to deal with debt and creditors including bankruptcy and repayment plans;
• With permission, talking to creditors, government agencies or utilities on your behalf and negotiating   
 suitable repayment plans, 
• Providing advocacy to creditors and government agencies; 
• Talking about the role money plays in relationships.
Financial counsellors cannot pay your bills or provide loans. However, they may be of use when you are 
feeling overpowered by debt, have received disconnection/eviction notices or would like some additional 
strategies to manage your money. Both individuals and couples can benefit from financial counselling.

Most Break Even Services offer free financial counselling services, or can provide a referral.
For an appointment with a financial counsellor at Relationships Australia or for more information about 
financial counselling services, please contact the Break Even Gambling Rehabilitation Service based at Hutt St 
on 8223 4566.

Maureen Germein
Counsellor and Financial Counsellor, Relationships Australia (SA).
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The last support group meeting 
for 2007 was held during the 
week before Christmas when 
the women enjoyed a fabulous 
cultural morning tea and gave 
‘Secret Santa’ gifts to each other. 
As usual, there was too much 
food but it was all very yummy. 
In between the fun activities (and 
dancing) the group members 
also discussed how they are 
dealing with problem gambling 
and its related issues. Supportive 
relationships continue to 
develop between all of the 
women. They have expressed 
their appreciation of the ‘space’ 
the support group offers, in 
which they can be themselves, 
be honest and open and discuss 
issues knowing they will not be 
judged and will be assisted.

We usually do not meet during 
school holidays but the group is 
started again in early January, as 
the women did not want to miss 
their weekly group. The January 
meetings were certainly a lot 
noisier and messier than usual 
– some of the women brought 
their school aged children with 
them and we had a lot of fun 
squeezing clay through our 
fingers!

The poster (right) was produced 
with the input of the group and 
the illustrations are an example 
of some of the activities that the 
women engage in. We have also 
produced very discreet business 
cards (using a similar theme to 
the poster) that can be given to 
a person if they are interested 

in the group, or they know a 
woman who may be interested. 
If you or your organisation are 
interested in receiving some 
of the business cards (or extra 
copies of the poster) please 
contact Helen – we are happy to 
post out extra copies.

The group is co-facilitated 
by Helen Iliadis (P.E.A.C.E. 
Multicultural Services Project 
Officer) and Julia Smaistrla 
(Break Even Counsellor). For 
any further information please 
contact Helen: Ph. 8245 8100.

Multicultural Women’s Support Group for gambling related problems
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General inquiries

(08) 8245 8100

Manager

Enaam Oudih – e.oudih@rasa.org.au

Project Offi cer

Lola Aviles – l.aviles@rasa.org.au

Working with general multicultural 
communities on information and 
education programs.

Project Offi cer

Helen Iliadis – h.iliadis@rasa.org.au

Provides direct support, information, 
and advocacy services to clients, 
families and groups within general 
multicultural communities.

Central and West African Project Offi cer

Jasmine Judah – j.judah@rasa.org.au

Working specifi cally with the central and 
west African communities, providing 
information, training and support services.

Sudanese Project Offi cer

Johnson Juuk – j.juuk@rasa.org.au

Working specifi cally with the Sudanese 
community, providing information, training 
and support services.

Cambodian Project Offi cer

This position is to be fi lled soon.

Research and Resources Coordinator

Adela Alfonsi – a.alfonsi@rasa.org.au

P.E.A.C.E. Multicultural Services

Personal Education and Community 
Empowerment is a service of 
Relationships Australia (SA)

P.E.A.C.E. Multicultural HIV and Hepatitis 
C Services is funded by the Department of 
Health (SA)

P.E.A.C.E. Multicultural Break Even Services 
is funded by the Gamblers 
Rehabilitation Fund

Above: Lola and Nadia

End of Year Celebrations
December 2006

Above: P.E.A.C.E 

team

Above: Fattaneh 

and Velda
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